3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"O 3awuTe npasB notpedbutenen"



7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

Hacrosimumii  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTENsIMU |
W3rOTOBUTEISIMHM,  WMCIIOJIHUTEISIMH,  HMMIIOPTEpaMH, MPOAABIIAMM,  BIIAJENIblIaMd  arperaTopoB
uHpopManuu o ToBapax (yciayrax) NHpW MpOAake TOBAPOB (BBIMOJIHEHWH paldOT, OKa3aHUHM YCIYT),
yCTaHABIIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHrne TOBapoB (paboT, yCIyr) HaAJexkKallero KayecTBa
1 O€30MaCHBIX UIS JKU3HH, 3/I0pPOBBs, UMYILIECTBA MOTPEOUTENEH M OKpY’KaloMIeH Cpeibl, MOITy4eHue
uHpopmanuu o ToBapax (paborax, yciyrax) u 00 UX H3TOTOBUTENSAX (MCIOJHUTENSIX, MPOJABIAX), O
BIIAJIENIbI[aX arperaTopoB WHQopmanuu o ToBapax (yciyrax), NpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTy UX UHTEPECOB, a TAK)KE OMpEIeIeT MEXaHU3M peallh3alliy STHUX MPaB.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
O3)

OCHOBHBIC IOHATHUA, UCIIOJIB3YCEMBIC B HACTOAIICM 3akoHe:

MOTPEOMTEND - TPAKIAHUH, UMCIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH JIMOO 3aKa3bIBAIOIIHIA,
MPUOOPETAIONUN WJIM UCTOJB3YIONINH TOBaphl (pabOThI, YCIYTH) HUCKIIOYUTEIBHO I JINIHBIX,
CEeMCHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIICCTBICHHEM NPEANPUHHUMATEIHCKOM
IEeITEIbHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-NIPAaBOBON (OPMBI, a TaKke
WH/MBUYaIbHBIM MPpeIIpUHUMATENb, TPOU3BOAIINE TOBAPHI I pealu3aluy NoTPeOUTEeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM ()OPMBI, a TakKxke
I/IHZ[I/IBI/II[yaJ'IBHI)H\/’I npeApUHUMATECIIb, BBIITOJTHAIOIINEC pa6OTBI HJIM OKa3bIBAIOIIUEC YCIIYTH HOTp€6I/IT€J'I$IM
10 BO3ME3JHOMY JI0OTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHIUBUAYAIbHBIA NpPEANPUHUMATENb, PEATU3YIOIIME TOBapbl MOTPEOUTENSIM IO JIOTOBOPY KYILIU-
MIPOJAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3an yrpatuia cuiy. - @enepanbhsblii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNIbHBIM TPEeOOBAaHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJIEHHOM UM TOpsJKE (B TOM
YrcJie HEBBINOJIHEHUE TPU TMPOAAXKE WM HWCIONB30BAaHUHM OTACITHHBIX BHIIOB TEXHHUYECKH CIIOKHBIX
TOBAPOB C MPEJBAPUTENILHO YCTAaHOBJICHHBIMU IPOrpaMMaMM JJsl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX
MalIiH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamMu 4.1 u 4.2 ctaThbu 4 HacToOsAIIEro 3aKOHA), WIH YCIOBUAM
70roBopa (Mpu UX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUI OOBIYHO IMPEIbSBISEMBbIM TPEOOBAHUSAM), MU
LeTsIM, TSI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 00BIYHO MCTIONB3YETCS, UITH TEISIM, O KOTOPBIX
npojaasel (UCIOIHUTENb) ObLT MOCTABICH B U3BECTHOCTh MOTPEOUTENEM MPH 3aKITIOUEHUH JOTOBOPA, MU
oOpasmy 1 (WIH) OMUCaHUIO NP MPOJIaXKe ToBapa 1Mo o0pasiry U (HJIh) 0 ONMUCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
O3)
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CYUIECTBEHHBII HEAOCTaTOK ToBapa (paboThl, YCIYrHM) - HEYCTPAaHHUMBIH HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEH 0e3 HeCOpa3MEpHBIX PacXO/]0B MIIM 3aTpaT BPEMEHH,
WIN BBISIBIISIETCS. HEOJJHOKPATHO, MITH MIPOSIBIISIETCS. BHOBD TIOCIIE €TI0 YCTPAaHEHUs, WM JIpyTrue 1mojgo0HbIe
HE/I0CTaTKU;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - O€30macHOCTh ToBapa (padoThl, YCIYTH) IS JKU3HU,
3JI0pOBbS, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOMICH CPeJbl MPU OOBIYHBIX YCIOBHSIX €r0 UCTIOIh30BaHUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMHM, a TaKKe OE30MacHOCTh MpOIlecca BBIMOIHEHUS pabOThI
(oka3aHus yCiIyru);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MPOJABLOM)  OpraHu3aluss MIM  YIOJHOMOYEHHBbII
M3roToBUTENEM (TIPOJABIOM) WHIMBUAYAIBHBIA MNpeaNpuHUMATENb (Jajgee -  yIOJIHOMOYEHHas
OpraHu3anys. WIM YINOJHOMOYEHHBI WHAMBUIYAlbHbIM IpealpUHUMATENb) - OpraHu3alus,
OCYIIECTBISIIONIAS ONPEACICHHYIO JesSTeIbHOCTh, WIM OpraHM3allus, CO3JaHHAs Ha TEPPUTOPUH
Poccuiickoit ®denepanyu u3roroButeneM (MpoAaBLOM), B TOM 4YHUCJIE€ HHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM IPOJABLIOM), BBINOJIHSIOIINE OIpPEAEICHHbIE (YHKIMM Ha OCHOBaHMM JOroBOpa C
U3roTOBUTENEM (MPOJABIOM) U YNOJIHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpeOuTeneii B  OTHOWIIGHWM TOBapa HEHAUICKAIIETO KadecTBa, JIMOO  HHIUBUAYATbHBIN
IpeJpuHUMaTeNb, 3aperUCTPUPOBAHHBIM Ha Tepputopuu Poccuiickoil ®enepauuu, BBIIOIHAIOIIUN
orpenenieHHbIe (DYHKIIMM HAa OCHOBAaHWH JIOTOBOpPA C HM3TOTOBUTENEM (TPOJABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABLIOM), M YNOJHOMOYEHHBIH MM Ha HPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBAaHUI MOTPEOUTENEH B OTHOIIEHUH TOBapa HEHAIJIE)KAIIETO KaueCcTBa;

(a63arn BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHJMBUIyallbHBIM MPEANPUHUMATENb, OCYLIECTBIISIOLIME HMMIOPT TOBapa Uil €ro IOCienyoen
peanusanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BlIajiesien] arperatopa uHQopmanuu o ToBapax (yciyrax) (maiee - Biaaenel] arperaropa) -
OpraHu3alysl  HE3aBUCMMO OT  OpraHU3alMOHHO-NPaBOBOM  (GopMbl MO0  MHIMBHUIYaTbHBIN
MpeaNpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeiabllaMH IMPOrPaMMBbl JJIsl 3JE€KTPOHHBIX BBIYMCIUTEIbHBIX
MalmMH W (WIKM) BiajgenblamMu  caita W (WIM) CTpaHMIBl caiita B  HMH(OPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOpbI€ IMPENOCTABIAIOT MOTPEOUTENI0 B OTHOUIEHUH
OIpeJIeIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAaKOMUTBCS C MPEUIOKEHUEM
IpoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JO0roBOpa KYIJIM-IPOAAKW TOBapa (JIOroBopa BO3ME3THOTO
OKa3aHMs YCIyT), 3aKJIIOYUTh C MPOJABLUOM (MCIOJHUTENEM) JOrOBOpP KYIUIM-NIPOAaXH (IOrOBOp
BO3ME3/IHOTO OKa3aHUsl YCIyr), a TakXKe MPOM3BECTH NPEIBApPUTEIbHYIO OIUIaTy yKa3aHHOIO TOBapa
(yciyru) myTeM HaJM4YHBIX PAacyeToB JIMOO MEpeBOja JEHEXHBIX CPEICTB BIAJENbIly arperaropa B
pamMKax mpuMeHseMbIX (OopM OE€3HaIMUYHBIX PAcyeTOB B COOTBETCTBMM C IyHKTOM 3 crtathbu 16.1
Hacrosiniero 3akoHa U PenepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMI
IIJIATEKHOU cucTteme'.

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE MNOJIOXKXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B OO6nMacTM 3awuTbl MnpaB
noTtpebutenen

1. OTHOmIeHUs B O0JACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOIEKCOM
Poccutiickoit @eaepanuu, HACTOSIIMM 3aKOHOM, IPYTUMH (elepaibHBIMUA 3aKOHAMU (J1ajiee - 3aKOHBI)
NpUHUMACMBIMH B COOTBCTCTBMM C HHWUMH HUHBIMA HOPMATUBHBIMHU IIPABOBBIMU AKTaMU Poccuiickoit
denepanuu.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButenbctBO Poccuiickoii denmepanmuu He BOpaBe mopydaTrh (eaepabHBIM OpraHam
HUCIIOJIHUTEIHLHOU BJIACTH MPUHHUMATBh aKThI, COACPIKAIINEC HOPMBI O 3allIUTC IIpaB HOTpGGI/ITeHef/’I.

[IpaButensctBo Poccuiickoit denepanuu BrnpaBe wu3aaBaTh I MOTpeOUTENss W TMPOJAABIA
(m3roroBUTES, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alH WIIN YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeiblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJIHCHHH MYOJHMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILIH-TIPOJAXKH,
SHEPTrOCHA0KEHUSs, JOTOBOPOB O BBHIMOJIHEHUHU PAabOT M 00 OKa3aHUH YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03art yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccumnckon ®epepaumm

1. Ecnmu mexnayHapoaHeiM aoroBopoM Poccuiickoit ®denepanvy ycTaHOBIIEHBI HMHBIE IpaBHJA O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. Pemenuss MEXrocyJapCTBEHHBIX OpPraHoB, IIPUHSATHIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickoii ®enepauuy B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBeneH @enepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpebutenen

1. [IpaBo moTpeduTeneit Ha MpoCBeleHHe B 001aCTH 3alUThI IIpaB MoTpeduTeneil odecneunBaeTcs
MIOCPEJCTBOM  BKJIFOYEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B  (enepaibHble TOCYJapCTBEHHBIE
oOpa3oBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKXe MOCPEICTBOM OpraHU3aIUH
CUCTEeMbI HH(pOpMaIu noTpeduTesei 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 0OJACTH 3alllUTHl TIPaB
MoTpeduTeNelt opran rocyAapCTBEHHOTO HA[30pa OCYIIECTBISIET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
0OIIEIOCTYITHOTO  TOCYJapCTBEHHOTO HWH(OpPMAIMOHHOTO pecypca B 00JacTH  3alllUTHl  TpaB
notpeduTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIOyr) B TMOPSJKE, YCTaHOBICHHOM
[TpaBuTenscTBOM Poccuiickoi @enepanum.

(. 2 BBennen denepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (ucnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAP (BBINOJIHUTH paboTy, OKa3aThb
YCIIyTY), KaueCTBO KOTOPOI'0 COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHuTENb) O0053aH TepenaTh NOTpeOUTenro ToBap (BBIMONHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHUAM U MPUTOAHBIN JUIs 1eNel, U1 KOTOPBIX TOBAp
(paboTa, ycimyra) TakoTro pojia OOBIYHO HUCITOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen (MCTIOMHUTENH) NPH 3aKIIIOYEHUH JOTOBOpa OBbUI MOCTaBJIEH MOTpeOUTeIeM B
M3BECTHOCTh O KOHKPETHBIX LEIAX MPHOOpPETeHUs ToBapa (BBIMOJHEHUS paOOThI, OKa3aHHs YCIYyTH),


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.02.2026&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=11.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.02.2026&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=11.02.2026&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=11.02.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=11.02.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=11.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=453320&date=11.02.2026&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=11.02.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=11.02.2026&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=518131&date=11.02.2026&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=361678&date=11.02.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=11.02.2026&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=11.02.2026&dst=100013&field=134

npojaaBser (MCIOMHUTENb) 00s3aH MepeaaTb MOTPeOUTEN0 TOBAp (BBIMOJIHUTE paboOTy, OKa3aTh YCIyry),
IPUTOJHBIN JUISl UCIIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIESIMH.

4. Ilpu npogaxke ToBapa 1o o0pasily U (W) ONMCAHUIO MPoJaBel 0053aH Nnepeaarb MoTPeOUTENIo
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (MIJIN) ONUCAHUIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU IpOrpaMMaMu  JJIsl  3JEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTICNIbHBIC BHJbI TEXHUYECKU CIIOXKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM ISl 3JEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sABISAOTCS Poccuiickas Denepauuss Win Apyrue rocyaapcrsa -
wieHbl EBpa3suiicCKoro 3KOHOMUYECKOIO coro3a. IlepedyeHb OTAENBbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUYHs IPOrpaMM Uil JJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU IPOUCXOKIEHUS KOTOPbIX ABISIIOTCS Poccuiickas denepanus uiu
JIpyrue TocCyJapcTBa - wWieHbl EBpasuiiCKOro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJIKHBI OBITH
MPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MpPEIBApPUTEIbHOW YCTAaHOBKH, BKJIOYas TpeOOBaHUSA K
¢byHKIMOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBoM Poccuiickoit denepanmu.

[IpeaBapuTeNbHO YCTAHOBJICHHBIE NPOrPAMMBI JUIsl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
HCIIOJIb3yEMBbIE MOTPEOUTENEM HA OTAEIbHBIX BUAAX TEXHUYECKH CJIOKHBIX TOBApPOB IS JIOCTyIa K
uHpopMalud Ha caiitax B HHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", MOIKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTENBHBIX HACTPOCK (TI0 YMOJIYaHUIO)
MTOMCKOBOW CHUCTEMBI, CTPAHOUN MPOUCXOXKACHUS KOTOpol siBnsieTcss Pocculickas denepanus wim apyrue
rocygapcrea - wieHbl EBpa3HiCKOrO0 3KOHOMHMYECKOTO COK03a, B IOPAJKE, YCTaHOBJICHHOM
[IpaButenscTBOM Poccuiickoii denepanuu. TpeboBaHus K ykazaHHOW MOMCKOBOM CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasiuparorces [IpaBurenscrtBoM Poccniickoit denepanmm.

[IpeaBapuTENbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUIsl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
HCIOJIb3yeMble MOTPEeOUTENEM Ha OTHENbHBIX BHUJAX TEXHUYECKH CIOXHBIX TOBApOB, JOLKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIMOHAJIBHBIN cepBUC OOMEeHa HH(popMalMen, a TakkKe MporpamMmy ais
AJNIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalIWH, KOTOpas MpeJHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
PUOOPETEHUS IPOTrpaMM JUIsl SIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, IPUMEHSIEMbIX OTPEOUTENSAMH C
HCIIOJIb30BAHUEM TEXHMUYECKH CJIOKHBIX TOBapoB (Jajiee - €AMHBI MarasuH NpUIIOKEHUH), Hu
(YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX TPHHIIMIIOB, YTBEPKAAEMBIX
(denepanbHbIM OpPraHOM HCIHOJHUTENIBHON BJACTH, OCYIIECTBISIOUIMM (YHKIMH 10 BbIPAaOOTKE U
peanu3ali TroCyJapCTBEHHOM TIOJUTUKM M HOPMAaTHBHO-IIPAaBOBOMY pETYJIHpPOBaHHIO B cdepe
nH(pOpPMAIIMOHHBIX TexHoNorui. denepalibHBIA OpPraH HWCIOJHUTEIBHONW BJIACTH, OCYIIECTBIISIOMINN
¢yHKIMH 1O BBIpaOOTKE M pealu3allid TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cpepe MH(GOPMALMOHHBIX TEXHOJIOTUMN, TAKXKE YTBEPXKAAET MepeueHb MporpaMmm s
JJIEKTPOHHBIX BBIYHACIUTEIBHBIX MAIIWH, pPAa3sMEIIaeMbIX B €JUHOM Mara3uHe NpUJIOKEHUH B
00513aTeTLHOM TIOPSIZIKE.

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 14.07.2022 N 266-@3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-03)
(m. 4.1 BBenen DenepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Ilpu mpomaxe M WCIOJb30BAaHUU OTIEIBHBIX BHJIOB TEXHUYECKH CJIOKHBIX TOBAapOB C
MIPEIBAPUTENILHO YCTAaHOBIEHHBIMH MIPOTPAMMAMH JUISI SJIEKTPOHHBIX BRIYUCIUTEIBHBIX MAIITUH, BKITIOYAs
€IMHBIN Mara3uH MPUJIOKEHHH, 00eCTIEeYMBACTCSI OTCYTCTBHUE CIICTYIONTUX YCIOBHI:

1) npuBOAAIIMX K OrPAaHUYEHUIO BO3MOXKHOCTH NpuOOpeTeHus: (YCTaHOBKH) HpOTrpaMM IJis
ANEKTPOHHBIX BHIYUCIUTENBHBIX MAIIMH C UCIOJB30BAaHUEM €IMHOTO Mara3uHa MpHJI0KEeHUH;

2) TpUBOJMIIMX K OrPAHUYCHHUIO WIU HEBO3MOXXHOCTH WCIOJIB30BaHUS (PYHKIIMOHAIBHBIX
BO3MOXXHOCTEH NpeABapUTEIbHO YCTAHOBJICHHBIX B COOTBETCTBHM C TOJIOKEHUSIMU HACTOSIIEH CTaTbU
MPOrpaMM IS SJCKTPOHHBIX BBIUYMCIUTEIBHBIX MAIWH, BKJIIOYAs CIWHBIA Mara3uH NpPUIOKEHUH, a
TaK)Ke MpOorpaMM Jis AJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIUH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
WCIIONb30BAaHUEM E€IMHOT0 Mara3vHa MPUIOKEHUW (B TOM YHUCIE YCIOBHM, OTpaHUUYMBAIOIIMUX IOUCK,
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OOHOBJICHHE TPOTPaMM Ul SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllMH, YIpPaBJICHHE UX HACTPOWKaMHU,
oOecrieueHHE B3aMMOJCICTBUS C MOTPEOWMTENSAMH, HAlpaBlIeHWE WM YBEAOMIICHHH, YCIOBH,
IpeIyCMaTpUBAIOIIMX IPUMEHEHHE OcoObIX TpeOoBaHMNH K (OPMHUPOBAHMIO 1I€H Ha YCIYTH,
OKa3bIBa€MbIC B pPaMKax EJMHOTO MaraspHa TNPHIOKEHUH WM TNPH HCIOJIB30BAaHUU IPOTPaMM JUIs
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C HCIIOJIB30BAHUEM €JMHOTO
MarasuHa TPHJIOXKEHUH, JU00 NPUBOIINMX K OrPaHWYCHUIO (YHKIMOHAIBHBIX BO3MOXHOCTEH
TEXHUYECKU CJIOKHOTO TOBapa IMPH HCIOJIb30BAHUH TPOTPAMMBI IS 3JEKTPOHHBIX BBIYMUCIUTEIBHBIX
MaIliH);

3) OpUBOASIIMX K OTPAHUYCHUIO CIOCOOOB OIUIATHI C WCIONB30BAHHMEM EIUHOTO0 Mara3uHa
NPUJIOKCHUH TpU NPHOOpPETeHUH (YCTAaHOBKE) M HCIOJIB30BAHMM MPOTPAMM Ui AJIEKTPOHHBIX
BBIYHCITUTEIILHBIX MAIIHH.

(1. 4.2 BBeaeH ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecniu 3akoHaMu WM B YCTAHOBJICHHOM UMY TOPSIIKE MPEAYCMOTPEHBI 00s3aTeNIbHBIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJTHUTEIb) 0053aH TIEpeiaTh MOTPEOUTENIO TOBAP (BBHIMOIHUTH
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOLIHIA STHM TPEOOBaHUSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnacTtM ycTtaHOBNEHUsI CpoKa CnyXObl, CpoKka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJii JUIMTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEINb
(WCTIONTHAUTENh) BIPaBE YCTAHABIMBATH CPOK CIYKOBI - MEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucronHUTENH) 0053yeTcsl 00eCeunBaTh MOTPEOUTENI0 BO3MOXKHOCTD HMCIIOJIb30BaHUS TOBapa (paboThl)
10 HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITyHKTA 6 CTaThH
19 1 myHkTa 6 ctaThu 29 HACTOAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJNHUTENb) O00s3aH YCTaHABIMBATh CPOK CIIy>KObl ToBapa (paboThI)
JUTATENIFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIOUINX W3JACIHA (IIeTaleil, y3JI0B, arperartos),
KOTOpBIE MO0 UCTEYEHUH ONPEAETICHHOr0 NepruoJia MOTYT MPEICTAaBIATh ONACHOCTD JUIsl XKU3HH, 30POBbS
MOTpeOUTENS, MPUIUHSITH BPEJl €r0 UMYIIECTBY HIIM OKpYKaIoIIeH cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOKET UCUYHUCISTHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWJIOMEeTpaMH, MeTpaMu M MPOYUMH €JUHHIIAMH HU3MEPEHHUS HCXOIs W3
(GYHKIIMOHATIBHOTO Ha3HAYEHUS TOBapa (pe3yJibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHuUs, NapProMEepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHThI, TOBAPbl OBITOBOI
XMMUU ¥ UHBIE M0JI00HBIE TOBaphl (pabOThI) U3rOTOBUTEND (HCIIONHUTENb) 0053aH yCTaHABINBATh CPOK
TOJHOCTH - TIepUoj, MO MCTEYEHHH KOTOporo ToBap (paboTa) cuUMTaeTCsl HENPHUTOAHBIM IS
HCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBJIEHHOTO CpPOKa TOJIHOCTH, a
TaK)ke TOBapa (BBIMOJHEHNE PAOOTHI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToButens (MCMOTHUTENb) BIpaBe YCTAaHABIMBATH Ha ToBap (paboTy) rapaHTUHHBINA CPOK -
Mepuo, B TEUCHHUE KOTOPOTO B Cllydae OOHaApy>KeHHs B ToBape (paboTe) HeAocTaTKa H3TrOTOBHUTEIb
(WMCTIONTHUTENB), MPOJABEll, YIMOTHOMOYEHHAs OpraHU3allis WU YIOJIHOMOUYEHHBIM WHIWBUIYaTbHBINA
MpeaNpUHUMATeIb, UMIOPTEp OO0sA3aHBl YIOBIETBOPUTH TPEOOBAHUSA MOTPEOUTENS, YCTaHOBIICHHBIE
crathsiMu 18 u 29 HacTosiero 3akoHa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3rotoBuTeNbh BIIPaBE MPUHATH 00S13aTEIILCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPaHTHIHOTO CPOKA (IOTIOTHUTEIHFHOE 00S13aTEIbCTBO).
(a63arn BBenneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CognepxaHue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK JICHCTBUS  TaKOTO
00s13aTeNIbCTBA W MOPSJIOK  OCYIIECTBJICHHS IOTPEOHMTENeM IIpaB IO TaKOMy 0053aTeIbCTBY
OTIPECTISIOTCS U3TOTOBUTEIICM.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBern BHpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpoaaBeu BIIpaBC NPUHATH 00513aTENILCTBO B OTHOIICHUH HEAOCTATKOB TOBApa, O6Hapy)KGHHBIX Io
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOI'O U3T'OTOBUTCIIEM (,I[OHOJ'IHI/ITCJ'II)HOC O6ﬂ3aTeHBCTBO).

CopneprxaHue JOTOTHUTEIBHOTO 0053aTeNIbCTBA POIABIA, CPOK IEHCTBUS TAKOTO 0053aTeNbCTBA U
MOPSZIOK OCYIECTBIICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY OO0S3aTEIbCTBY OMPEICISIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButens (IpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAapYy>KEHHBbIE B
TEYEeHHUE CPOKa JACUCTBUS JIOMOJIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIYHKTa 6
crarby 18 Hacrosiero 3aKoHa, a MOCJIe OKOHYAHUS CPOKa JEHCTBUS JTOMOIHUTEIBHOIO 00s3aTeNIbCTBA -
B COOTBETCTBUM C IYHKTOM 5 cTraThi 19 HacTosiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0sA3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa W
TEXHUYECKOro o6cnyxumBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIOJNB30BaHHS TOBapa B TEUYEHHE €ro Cpoka
ciyxObl. JIJ1g 3TON eI M3roTOBUTENb 00ecneunBaeT PEMOHT U TEXHUUYECKOe 00CIyKMBaHKE TOBapa, a
Tak)Ke BBIMMYCK U MOCTABKYy B TOPrOBbI€ M PEMOHTHBIC OpraHU3allMd B HEOOXOAMMBIX IJISi PEMOHTa U
TEXHUYECKOTO 00CITyKUBaHUSI 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTeH B TEYEHUE CPOKa MPOU3BOJICTBA
TOBapa U MOCJIE CHITHUS €0 C IPOU3BOJICTBA B TE€YCHHE CPOKA CIIYKObI TOBapa, a MPH OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Mepe/lauy TOBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSIX €0
UCTOJIb30BAHUS, XPAaHEHHs], TPAHCIOPTUPOBKM W YTHJIM3aUMU Obl1 Oe3omaceH A JKU3HHU, 370pOBBS
MOTPeOUTENS, OKPY KAIOIIEeH Cpe/ipl, a TaKKe He MPUUMHSI Bpe UMYIIECTBY norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0e30MacHOCTh ToBapa (paboOThl, YCIyTH) JUISl XKH3HH U 370pOBBS
MOTpeOUTENs, OKpYy)Kalolled cpeabl, a TakkKe NPeJoTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
noTpeOuTeNsl, ABISAIOTCS 0043aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJIEHHOM UM
MOpSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrieynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTOsMmero 3akoHa U3rOTOBUTENH (MCTIOTHUTEND) HE
yCTaHOBWJI Ha TOBap (paboTy) CpOK CiIyxkObI, OH 00s13aH 0OecrednTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS TMepeadu Topapa (paboTel) moTpedurerto.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HJIM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOCCTICUCHHS
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Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThel 14 HacTOsIIero
3aKoHa.

3. Ecmm pns  Ge3omacHOro HWCHOJB30BaHUS ToBapa (paboOThl, YCIyrW), €ro XpaHEHHS,
TPAHCHOPTHPOBKH M yTWJIHM3AIHMKA HEOOXOIUMO COOJIIOJATh CHEIHMAaIbHBIC MpaBmia (Jajiee - MpaBHia),
M3TOTOBUTENb (MCIIOMHHUTENb) O0s3aH yKa3aThb 3TH IpaBWiIa B CONPOBOAMTENBHON IOKYMEHTAIlMH Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKON MJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00513aH JI0BECTH 3TU MPABUIIA JI0 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThI, YCIYrH) 3aKOHOM WM B YCTAaHOBICHHOM MM HOPSIKE YCTaHOBIICHBI
oOsi3aTenpHble TpeOoBaHUsA, OOecreunBaromue UX OE30MaCHOCTh JJIS KHU3HH, 370POBBS MOTpPeOUTEs,
OKpYXXarollel cpeasl M NPEeIOTBpAlIeHue MPUYNHEHUSI Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIOyr) yKa3aHHBIM TpPEOOBAHMSIM IOIJICKHUT OO0S3aTEIILHOMY IOATBEPKICHUIO B
HOPSIZIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHUE pabOThl, OKa3zaHHE YCIyr'H), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuH(popMmammu 00 00S3aTETHHOM IOJITBEPKIACHUN €To0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IyHKTE | HacTosIEel cTaThy.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILIEro
nHPOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJAMHUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIGHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
WCIIOJIb30BAaHUSA, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MNPUYMHSIET MJIA MOXKET
IPUYMHUTE BpeN JKU3HU, 370POBBI0O M MMYIIECTBY MOTpeOUTENs, OKpyXkarolleil cpeae, U3roTOBUTENIb
(ucnosmHUTENH, MPOABEI) 00s3aH HE3aMEUIUTENILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peasln3alluio)
JI0 YCTpaHEHUs MPUYHH Bpe/ia, a B HEOOXOJUMBIX CIIyYasiX MPUHATH MEPHI MO U3IBATHIO €ro U3 000poTa U
OT3BIBY OT OTpedUTENs (MoTpeduTeNnen).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (HCTIOJHUTEIEM) HTOU
0053aHHOCTH YNOJHOMOYEHHBIH (eliepaibHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEpHI 110
OT3BIBY Takoro ToBapa (paOoOThl, YCIyru) C BHYTPEHHETO pbIHKa M (WJIM) OT MOTpPEeOUTENs WIH
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHOaTeNIbcTBOM Poccuiickoii deneparui.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O0BeEME.

6. YTpatun cuny. - @egepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpedbutensa Ha uHcopmauuo o6 msrotroButene (ucnosnHutene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTens BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMOM M TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yCiyrax).

2. VYkazaHHasg B NyHKTe | Hacrosied cratbu MHQOpMAIMS B HArjIsSAHOW M JOCTYNMHOH (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOTOBOPOB KYIUIM-TIPOJAXKH M JOTOBOPOB O
BBITIOJTHCHUH PabOT (OKa3aHWUW YCIYT) CIOCOOaMHU, MPUHATHIMU B OTACIBHBIX chepax 00CTyKHBaHUS
notpeOuTeneii, Ha PycCKOM f3bIKE, a JIOTOJHUTENIBHO, MO0 YCMOTPEHHUIO M3TOTOBUTENS (UCIIOIHUTEI,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoii denepamniy 1 poAHBIX S3bIKaX HAPOIOB
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Poccutickoit denepanumn.

3. YromHOMOYEHHAasI OpraHn3aIys WM YIIOJIHOMOYCHHBINH WHIUBH/yaTbHBIN IPEAPUHIMATEIh TI0
Tp660BaHI/IIO HOTpC6I/ITeHH 00s13aHEbI npeaoCTaBUTh NMOATBCPIKIACHUEC CBOUX HOHHOMO‘-IHI’I, BBITCKAIOIITHUX
U3 3aKII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTEINIEM (TIPOIABLIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaxOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpogaBern (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIUIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEll) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJapCTBEHHOW pEerucTpaiud U HauMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH TOBECTU /10 CBEJECHUS NOTpeOuTens pUpMEeHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXAECHMsS (alIpec) U peuM paboThl YIOJIHOMOYEHHOW OpraHu3aluy WIn
YIOJIHOMOYEHHOT'O0 UHANBUIYAIBHOTO MPEeIIPUHUMATEISL.

(a63arn BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik yIOJIHOMOYEHHBINM MHIUBUYaTbHBINA MIPEANPUHUMATENh B
ciydae oOpamieHus moTpeduTens o00s3aHBI JIOBECTH JIO €ro cBeleHus wuHbopmammuio o cebe u
n3roroButene (mpojaasie) (GupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HAXOXICHUs (azpec),
PEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEpP 3aliCH O CO3JAaHUHU FOPUIMYECKOTO JIHIIA,
bamMunnio, UMs, OTYECTBO (€clU HMMeeTcs), TOCYJapCTBEHHBIM PErucTpPalMOHHBIM HOMEp 3allUCH O
TOCYJapCTBEHHON perucTpanuy (GU3NIEeCKOro JIMIA B Ka4eCTBE WHIAMBHIYATHHOTO MPEIITPUHUMATEIS).
YnonmHOMOYEHHAs] OpraHu3allvs WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN TpEINpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNnell nHPopManuio o cede TOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WHTepHetr", uHbopManuioo 00 H3rOTOBUTENE
(MpoaBIie) MOCPEACTBOM pa3MENIeHHs Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIHOHHON
cetu "MHTepHeT" CCHUIKM Ha CTpaHUIly caiiTa W3roToBUTeNns (MpojaBia) B HH(DOPMAIMOHHO-
TeNeKOMMYHUKAIMOHHOU ceTu "MuTepHeT", copepxanryto nHbopMaIuio 00 U3roTOBUTENE (ITPOIABIIE).
(m. 1.1 BBenen PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne nHpopMmanuio o cede u
npoaasle (ucnoiHutene) (pupMeHHOEe HaMMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HaxOXAeHUus (aapec),
PEXUM pabOThl, FOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3JaHUM FOPUINYECKOTO JIUIIa,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHMCTPALMOHHBIM HOMEp 3allUCH O
roCy/IapCTBEHHON peructpanuu Gu3nyecKoro juia B KauecTBE WHIUBUIYaIbHOTO MPEIIPUHUMATEINS), a
TaKke 00 MMEIOIIMXCS HM3MEHEHMsX B yka3aHHOM uHpopmarnuu. Bnanenen arperatopa JOBOAWUT A0
CBeJIeHUs TOTpeduTeNne nHpopmaIuio o cede 1 mpojaBiie (MCIIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WJIM) CTpaHUIE caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mnpoxaaBlie (MCIONHUTENE) BIAJENell arperaropa BIpPaBe JOBECTH O CBEACHUS
noTpeOuTeneil mocpecTBOM pa3MelIeHUs] Ha CBOMX CalTe W (MJIM) CTpaHMIIE caiiTa B MH()OPMAI[MOHHO-
TEJIeKOMMYHUKallMOHHOW cetn "MHTepHer" cCChUIKM Ha calT mnpojaaBua (MCIOJMHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UnTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen; (MCIOMHUTENH) 00sA3aH IMPEIOCTaBUTH BIAJAEJIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTtn "WHTepHeT" (MpU €ro HaJIuvuH)
JOCTOBEpHYIO MH(OpMaIuio o cede, ykazaHHyl0 B TyHKkTe 1.2 Hacrosimeil cratbu. B ciyuae, ecnu
MMEIOTCSI M3MEHEHHUs] B TakoW HWH(pOpMAIMH, TMpOaaBel] (MCIOJHUTEIh) O00s3aH B TEYCHUE OJIHOTO
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pabouero AHS C MOMEHTAa BHECEHHMs B Hee M3MEHEHHMH COOOLIUTH BIAAEIBIy arperaropa o0 3THX
U3MEHEHMSX M Pa3MECTUTb HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
MpoiaBIle (MCIIOTHUTENE) B TEYCHUE OJTHOTO pabovero JHs, eclu pa3MelleHne YKa3aHHOW WH(opMaIuu
OCYIIECTBIISIETCS Ha caiiTe Biajelplla arperaropa W (WaM) €ro CTpaHHIE caiiTa B WH(POPMAIMOHHO-
TEeJIEKOMMYHUKaIIMOHHOU ceTu "MHTepHer".

(n. 1.3 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BHUI JAESATENBHOCTH, OCYHIECTBIISIEMBIM H3TOTOBUTEIEM (HCIIOJHUTENIEM, IPOJABIIOM),
HOJUICKUT JIMLEH3UPOBAHUIO M (WJIM) WCIOMHHUTENh HMMEET TOCYNApCTBEHHYIO aKKPEIUTAIHIO, IO
CBCACHUA HOTpe6I/ITeJI$I JOJDKHAa OBITH JOBCACHA I/IH(i)OpMaI_II/ISI O BHAC ACATCIIbHOCTH H3T'OTOBHUTCIIA
(cnonHUTENs, NMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETEIHCTBA O TOCYAApPCTBEHHOW
aKKpeIUTall1, CPOKax JACHCTBHS YKa3aHHBIX JIUIEH3UU U (WJIM) CBHIIETENBCTBA, a TakKe HH(popMarus 0o
OpraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJTH) CBHJICTEIBCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarnus, npearycMOTpeHHast MyHKTaMu 1 ¥ 2 HAaCTOAIeH CTaThH, 10JKHA OBITh TOBEICHA 10
CBEJICHUS MOTPEOUTEIICH TaKKE TIPHU OCYIIECCTBICHUU TOPTOBIH, OBITOBOTO M MHBIX BUJOB 00CTYKMBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHHX, Ha spMapKax, C JIOTKOB U B APYTUX CIydasix, €CJIH TOPTrOBIIs,
OBITOBOC W WHBIC BHIBI OOCITY)XKHBAHHS TOTPEOHUTETCH OCYIIECTBISIOTCS BHE IIOCTOSIHHOTO MeECTa
HaxO0JKJICHHUS MMPOaaBIa (MCIIOTHUTEI).

Cratbsa 10. Unpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMUMYIO M JIOCTOBEPHYIO HH(OpMAIMIO O ToBapax (paborax, yciyrax), 00ecIedrBaIONIYIO
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) MmepeueHb |
CrocoObI JToBeeHUs WHGOPMAIMU JIO MOTPEeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJIETEIBCTBYIOIIEE 00 00s3aTebHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBe/IeHUsI 00 OCHOBHBIX IMOTPEOUTENIBCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOILICHHUU
MPOJYKTOB NMUTAHUS CBEICHMSI O COCTaBe (B TOM YHMCIIE€ HaMEHOBaHHE MCIIOJIb30BAaHHBIX B IpoIlecce
M3TOTOBJICHUSI MPOIYKTOB MUTAHUS MUIIEBHIX J00aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, MH(POpMAIUs
0 HAJMYUM B MPOJYKTaX MUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI'e€HHO-MHXKEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CJIM COJIEpKaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee ACBATH JECATHIX MPOICHTA), MUIIEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUAX MPUMEHEHUS M XpaHEHHsI TPOYKTOB MUTAHUS, O CIIOCOOAaX M3TOTOBJIEHUS TOTOBBIX OJIIO/, Bece
(o6beme), 1aTe U MecTe U3TOTOBIIEHUS U YIAaKOBKU (pacacoBKM) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHUBOIOKA3aHMUSX JJIS MX MPUMEHEHHUs MIPU OTIENbHBIX 3aboneBaHusXx. Ilepeyens ToBapoB (pabdor,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COAepXkaTh MPOTHBOMOKA3aHMS A UX HPUMEHEHUs MpH
OT/eNbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii @eneparuu;

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOlsX M ycioBHs HpuUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU OIjiare
TOBapoB (paboT, yciIyr) depe3 OmpenelieHHOE BpeMs Tocie HMX mepenadd (BBIOJHECHUS, OKa3aHWS)
NOTPeOUTENI0, TOJIHYI0 CyMMYy, IMOJJIEKAIIyI0 BBIIJIATe MOTpeOuTeNneM, W rpaduK IMOTamieHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpopManuio 00 3HepreTuueckoi 3p(PpeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHUE O
HAJIMYUH TaKOW MH(POPMAIMH ONPENIEICHO B COOTBETCTBUH C 3aKOHOJIATEIECTBOM 00 3HEprocOepekeHN
Y O TIOBBIIICHUH YHEPreTUUECKOH 3(h(HhEeKTHBHOCTH;

(a63arn BBeneH denepabHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXe CBEACHHSI O HEOOXOIMMBIX NEHCTBUSIX MOTPEOUTENIS 110 UCTEUEHUHN YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEACTBUSAX IIPU HEBBINOIHEHUU TaKUX JCHCTBUM, €CIIM TOBAPHI (paObOThI) MO UCTEUECHUHU
YKa3aHHBIX CPOKOB IPEJCTABIISAIOT OMACHOCTb IJISl KH3HHU, 3[0OPOBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCS HETIPUTOJIHBIMU JJI UCTIOJIB30BAHUS 110 HA3HAUYCHHUIO;

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOE HaMMEHOBaHHE (HAaMMEHOBAHHE) H3TOTOBUTEISA
(ucroHUTENS, MPOJABIA), YIOTHOMOYSHHON OpraHW3alMyd WA YIOJHOMOYEHHOTO WHAMBUIYaTbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B ITyHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPABHUIIAX MPOJIAXKHA TOBAPOB (BBHITIOIHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3aHUEe HAa KOHKPETHOE JIUI0, KOTOpOe OyJeT BBINOJHATH Pa0bOTy (OKa3blBaTh YCIYTy), H
WH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHHUE, HCXOIS U3 XapaKTepa padoThl (YCIyTru);
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha WCIOJIb30BaHWE (POHOTPAMM MPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3bIKAIbHBIX POU3BEACHUN.
(a63arn BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B yHOTpPEOJIEHMH WIM B HEM YCTPaHSJICH
HEJ0CTaTOK (HEJOCTAaTKU), TOTPEOUTEINIO TOJIKHA ObITh MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeaycMOTpEeHHass MyHKTOM 2 HAcTOSIIEH CTaTbH, JTOBOJAMTCA /O CBEACHUS
norpeduTeneil B TEXHUYECKOM JOKYMEHTaluH, NpujiaraeModl K ToBapaM (paboram, yciyram), Ha
STHKETKaX, MapKHUPOBKOW HJIM HMHBIM CIOCOOOM, NMPHUHSATHIM JJI OTAEIbHBIX BUAOB TOBapoB (pador,
yenyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPENICTABISCTCS B
nopsiike M crocodamMH, KOTOpPbIE YCTAHOBIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMPOBaHUM, U BKJIFOYAET B ceOsl CBEACHUSI O HOMEPE JOKYMEHTa, TOATBEPIKIAFOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHN3aluH, €ro BhIJaBILIeH.

(B pen. deaepanbHBIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63ar1 yrpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIUTIIAIbHBIX OPTaHU3alli TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS MMOTpeOUTENel YCTaHABIMBAETCS 10 PEIIEHUIO COOTBETCTBEHHO MCIOJIHUTEIBHBIX
opranoB cy0ObekToB Poccuiickoii @enepaiiuil 1 OpraHoB MECTHOTO CaMOYIIPABIICHHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paOoThI OpraHu3alui, OCYIIECTBISIONINX IEATEIFHOCTh B cepax TOProBOro, OITOBOTO
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U MHBIX BUJOB OOCITYy>KUBaHUS MOTPEOUTENICH M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaThbH, a TaKkke
MHIVBUAYAIbHBIX IIPEANPUHUMATEINIECH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboTel mpopaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Ctratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnu norpeGUTEnto He MpefocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIyYUTh IpU
3aKJIFOUEHHMHU JI0roBopa MHGOpMAIUIo 0 ToBape (pabote, yciayre), OH BIIpaBe MOTpeOOBATh OT NMPOAABLA
(ucrosHUTENS) BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUCHMS
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUS M NOTpeOOoBaTh
BO3BpaTa YIUIAYEHHOMH 3a TOBAp CyMMBbI U BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOPa MOTPEOUTEINH 00sI3aH BO3BPATUTH TOBAp (pe3yJibTaT pabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBILy (MCIIOJTHUTEIO).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIIMIA TOKYIMATENII0 IMOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 NMyHKTamMu | - 4
cratb 18 unmu myHkrom 1 ctathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIHE TIOCIIE €T0 Mepeadn MOTPEOUTEIIO BCIEACTBUE OTCYTCTBHS Y HETO TaKOH MH(POpMAIU.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperaropa, NPEeAOCTaBUBIINN TMOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
nH(popMaInio 0 ToBape (yciIyre) Wid Mpojasiie (UCIIONMHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIU-MPOAAXH (JOTOBOP BO3ME3IHOIO OKa3aHUs YCIyr) € HPOAaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS MY TaKOH MH(pOpMaIIH.

Ecnu uHOe He mHpeayCMOTPEHO COTJallleHMeM MEXIy BIaJelblieM arperatopa M IpojaBLOM
(I/ICHOJ'IHI/ITCJ'[CM) HNJIM HE BBITCKACT M3 CYIICCTBaA OTHOIIIEHUN MCXKJY HHMH, OTBCTCTBCHHOCTH 3a
UCIIOJHEHUE JIOTOBOPA, 3aKIOYEHHOro MOTpeOUTENeM € MpPOAaBLOM (UCIOIHUTENEM) HAa OCHOBAHUU
MPEAOCTAaBIICHHON BiaJenblleM arperatopa wuHbopManuu o0 ToBape (yciuyre) WId TpojaBle
(ucronmHUTENE), @ TaKXkKe 3a CcOONIoeHHE NpaB MoTpeduTeNel, HapyIIeHHBIX B pe3yibTaTe INepeaadu
oTpeOuTeNt0 ToBapa (yCIyrn) HEHaAJEeKalllero KadecTBa W oOMeHa HENpOJ0BOJILCTBEHHOTO TOBapa
Ha/IJIeKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOIHUTENb).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HENoJHOW MHpopMmauuu o ToBape (yciyre), B
cllydae, €CITi BIIaJIeJIel] arperaropa He W3MeHseT MH(opMaiuio o ToBape (yciyre), MpeaoCTaBICHHYO
MPOAABLOM (MCIIOJHUTENIEM) U COJAEPXKAIIYIOCsS B MPEUIOKEHUH O 3aKIIOYEHUH J0TOBOpa KyIUIM-
MPOIaXKu (AOTOBOPA BO3ME3THOTO OKA3aHUS YCIIyT).

(m. 2.1 BBenen @enepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MPeAbsIBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHOM MM MpeaBapUTENIbHOM oIulaThl ToBapa (ycimyrH). Branmemern arperatopa BO3BpallaeT
CYMMy MOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyrH) B TEUEHHE JAECATHU KaJeHIapHBIX
IHEW cO JHA TpeIbsBICHUS NOTpPeOUTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOIINX YCIOBUM:

ToBap (yciayra), B OTHOLICHHMHM KOTOPOTO MOTPEOHMTE]IEeM BHECEHa MpeJBapuTeNibHas OIulaTta Ha
O0aHKOBCKHUH CUET BIIaJieiblla arperatopa, He nmepeiaH moTpeOuTeio B CpoK (yciayra He OKa3aHa B CPOK);
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NOTPEOUTENs HAMpPaBWI TPOAABIYY (WCIONTHHUTENIO) yBeAOMJIeHHE 00 OTKa3ze OT WCIOIHCHUS
JIOTOBOpa KYIUTH-TIPOJAXKH (JIOTOBOpPA BO3ME3JAHOI0 OKa3aHUS YCIYT) B CBSI3U C HAPYIIEHUEM MTPOJABIIOM
(ucmonHUTENIEM) 00s3aTENILCTBA TIEpEaTh TOBAP (0Ka3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsimy ¢ TpeOoBanmeM O BO3BpaTe CyMMBI MpPEABAPUTEIBFHON OIUIATBI ToBapa (YCIIyrH)
noTpeOUTeNs  HAmpaBlIsieT  BIAAETBIYy  arperaTtopa MOJITBEPXKACHUE  HAMpPaBICHHUS  IPOAABILY
(MCHOTHUTENI0) YBEIOMJICHHS 00 OTKa3e OT MCIOJIHEHUS JO0roBOpa KYIUIM-TIPOJaKH (JoroBopa
BO3ME3/IHOTO OKa3aHMs YCIIyT).

Ecnmu wWHOE HE mpenycMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WJIM HMHOTO COTJIAIICHHS
noTpeOuTeNss C BIAACTbIIEM arperatopa, yBeIOMJICHHE IMpOJaBlly (MCIOJHHUTEN0) 00 OTKaze OT
WCTIOJIHEHUSI JIOTOBOPA KYIUTU-TIPOJIAXKH (IOTOBOpa BO3ME3IHOTO OKa3aHHsI yCIYr) MOXET ObITh
HAIpaBJICHO BIIA/ICNbILy arperaropa, KOTOpbId 0053aH HAIIPABUTh €T0 MPOJABIY (MCHIOIHHUTEINIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HaCTOsIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHOM OIUIAThl TOBapa (yCIyrd) HOpU TMOIYYEHUH OT
IpoJaBUa (MCIOJIHUTENS) MOATBEPKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBUH, YTO KOIHMsI TAKOT'O MMOATBEPKACHUS OblIa HAIllpaBlieHa BIIAJIENIbLEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOITY4YEeHMsI BaJebleM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBl IpeABAapUTEIbHOM omuaThl ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
IIPE/ICTABICHHBIMU BJIQJICNIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPHUHATHS IOTpeOUTENeM ToBapa
(okazaHusi yciayru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl I[POM3BEIEHHOH UM
IIpeIBAPUTENILHOM OIUIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKe.

(m. 2.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY IOTPEOUTEN BCIIEJICTBHE
HEMpPeIOCTaBICHUSI eMy TOJHOW U OCTOBEpHOW MH(poOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIIICHUS TAKOTO Bpeja B MOPSAKE, MPEeTyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM UHCJE€ TOJHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOoISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTEIIA.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUHM TpeOOBaHUI MOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HH(opMaiueil o toBape (padote, ycmyre), HEOOXOIUMO
WCXOJIUTh U3 TMPEINOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTEINS CIEIHAIBHBIX MO3HAHUN O CBOMCTBAX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaaBLua,
YNOJIHOMOYEHHOWM opraHumsauum unu YNONMHOMOYEHHOro MHauBMAyarnbHOro
npeanpuHUMarTens, UMNopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOHUTENed M3rOTOBUTENb (MCTIOJHUTENb, MPOIAaBell, YIOJIHOMOYCHHAS
OpraHM3aiysl WIA YIOJHOMOYEHHBIM WHIWBUIAYaIbHBIM MpeANpUHUMATENh, HWMIOPTEp) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKHM, MPUYWHEHHBIE TOTPEOUTENI0, MOMJIEKAT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEpPX HEYCTONKH (TICHH ), YCTAHOBJIICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara Heycroiiku (IIEHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucnosmHUTENSA, TMPOJIABIA, YIOJHOMOYCHHYIO OPraHU3alldI0 WIIH YITOJHOMOYEHHOTO WHAMBHUIYAJIHLHOTO
MIpEeANPUHUMATENISI, UMIIOPTEPA) OT MCIIOJIHEHUS BO3JI0OKEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
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noTpeOuTeNneM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3rotoBuTelnb (MCIONHUTEIND, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WIK YIOJTHOMOYEHHBIH
WH/IMBUYaIbHBIA MIPEeIIPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTeNIbCTB MM 332 HEHAAJIeXKaIllee HMCIIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHAJAJIEXkKalllee HCIIOJIHEHUE HMPOM30IIIO0 BCIEACTBHE HENPEOAOTUMON CHUIIbI, a
TaKXe [10 UHBIM OCHOBAHUSAM, NIPE1yCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yIiaTe HEYCTOMKM (TeHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTEIEM, TIPOIABIIOM, YIIOJTHOMOUEHHOM
OpraHu3anyeii WIM YHIOJHOMOYEHHBIM WHAMBHUIYaJIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TMOPSIKE.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOpEHHMH CYIAOM TpeOOBAaHUI IOTPEOUTENS, YCTAHOBJIEHHBIX 33aKOHOM, CYIl
B3BICKMBACT C W3TOTOBUTENSA (MCHOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHOH OpraHW3alH MU
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAIBHOTO NpEANPUHUMATENS, MMIOpPTEpa) 3a HECOONIOJCHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOM CYJJOM B IOJIb3Y HOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeOuTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

7. tTpad, npeaycMOTpEeHHBIH MYHKTOM 6 HACTOSIIEN CTaThU, HE TIOJJICKUT B3BICKAHHIO B CIIyYae,
€CJIM M3TOTOBUTENb (MCIOJHUTEINb, MPOJaBell, YIOJTHOMOYEHHAs OpPraHU3alys WIH YIOJIHOMOYECHHBIN
WHIUBUAYATbHBIA TpEIIpUHAMATENb, HMIOPTEP) B JOOPOBOIBHOM TOPSAKE HE YAOBIETBOPHUII
TpeOoBaHUsl MOTPEOUTENSI IO BUHE MOTPEOUTENsA, B TOM YHUCJIE B CIydae yKJIOHEHHUS MOTpeOUTEeNst OT
COBEpIICHUsS JIEHCTBUM, MPEIYCMOTPEHHBIX HACTOSANIUM 3aKOHOM, JTUOO TaKOTO HEHCIOIHEHUS WM
00s13aTeIBCTB, B pe3yJbTaTe€ KOTOPOTO H3TOTOBUTENh (MCIOJHUTENb, MPOJIAaBel], YIOJTHOMOYEHHAs
OpraHM3aIysl UIN YIOJIHOMOYEHHBIN WHIMBUIYATbHBIA IPEIIPUHUMATEIb, UMIOPTEDP) OKA3aJCs JIHUIIEH
BO3MO>KHOCTH B I0OPOBOJILHOM IOPSIJIKE YAOBIETBOPUTH TPEOOBAHUS TOTPEOUTETIS.

HITtpad, npeaycCMOTpPEeHHBIH MyHKTOM 6 HAcTOSIIEH CTaThbH, TaK)K€ HE MOJUIEKHUT B3BICKAHUIO B
clly4ae, €CIM UW3TOTOBUTENb (MCIOJIHWTENb, TMPOJABElL, YIOJHOMOYEHHAs OpraHu3auus Win
YIOJIHOMOYEHHBIA UHAMBUYaIbHBIN IpeANpUHUMATENb, UMIOPTEP) HE UCIIOIHMII WM HECBOEBPEMEHHO
WCIIOJIHMJI YCTAHOBJICHHbIE HACTOSAUIMM 3aKOHOM 00s3aTeNbCcTBa Tepe]] MOTpeOUTeNeM BCIEACTBHE
HapyIIeHUs] CBOMM KOHTPareHTOM O0sI3aHHOCTEH 10 IMOCTaBKe TOBAPOB (BBITOJHEHHUIO PabOT, OKA3aHUIO
yCIIyT), HEOOXOIUMBIX JUIsl UCTIOJIHEHMsI 0053aTeNbCTB Mepe] MOTpeOUTeNeM, 3a UCKIIIOUEHUEM CiTydas,
€CJIN M3TOTOBUTENb (HMCIOJHUTEND, MPOJAABEL, YIOJHOMOYEHHAs OpPraHMU3alys WIM YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MpEeANpPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPA3yMHO IPH
BbIOOpE TAKOTO KOHTPAreHTa.

B ciywae, ecniu g0 oOpaiieHuss moTpeduTenss B CyA MEXAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MpOJABIIOM,  YNOJHOMOYEHHOM  OpraHM3anuedl  WiM  YIOJIHOMOYEHHBIM  WHIUBUYyaIbHBIM
MpeANpUHUMATENIeM, HWMIIOPTEPOM) U TOTPEOUTENEM 3aKIIOUYEHO MEAMATHBHOE COTJIAIICHHE,
npenycmorperHoe denepanbHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-®@3 "OO6 anmpTepHaTUBHOM
MPOIEAypPE YPETYJIMPOBAHUS CIOPOB C ydYacTHEM IOCpenHuKa (Tmporenype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEH CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUCHUEM CITy4YaesB,
€ClIi TaKoe MEJMATHBHOE COIJIallleHue He ObUIO HCHOJHEHO IO BHUHE HM3rOTOBUTENS (MCIOTHUTENS,
Mpo/iaBIia, YIOJIHOMOYEHHOM OpraHu3aluu Wi YIOJIHOMOYEHHOTO WHUBUTyJIbHOTO
MpeANpUHUMATENS, UMIIOPTEPA).
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(n. 7 BBeneH @PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Ecnm mHOE He yCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpeOuTereM IpaBa TpeOOBaHUS 00 yruiare
HEYCTONKHU (TIEHH), pa3Mep KOTOpPOM OMNpENesIeH B COOTBETCTBUU C IMYHKTOM 1 crarbu 23 HACTOSIIETO
3akoHa, 1 mrpada, yKka3aHHOTO B IMyHKTE 6 HACTOSIIEH CTAaTbU, JIMILY, HE SBISIOLIEMYCS OTpEOUTENIEM,
HE JIOMYCKaeTCs, €ClIM TaKasl yCTyIKa COBEpIIAeTCs 70 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIIEeHHS cynaa O
B3bICKAHWU YKa3aHHBIX HeycToWku (meHu) u (wnm) mrpada. Ilpu coBepiieHHM TaKoOW CHCIKH OHa
IIPU3HAETCS. HUYTOXKHOM.

(n. 8 BBenen denepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratba 14. UMmywecTBeHHasa OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbLIW BCreacTBue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HHU, 370POBbI0 MWJIM MMYIIECTBY IOTPEOMTENS BCIEICTBUE
KOHCTPYKTHBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEIEHHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BPEAa, IPUUUHEHHOTO BCJIECICTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM IMOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABLOM (MCIIOIHUTEIEM) WU HET.

3. Bpen, npu4rHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEIS, IOUIEKHUT BO3MEIICHUIO,
€CIIU BpeJ IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha toBap (pe3ysnbTaT paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IHOO
MOTPEOUTEII0 HEe OblIa MTPEIOCTABIICHA MTOJIHAS B IOCTOBEpHas WH(OPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, OO MOTpeOUTeNb HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX ACHCTBHUSIX MO HCTCYCHHH
CpOKa CIY>OBl WJIM CpOKa TOJHOCTH M BO3MOJKHBIX TOCIEJCTBUAX IPH HEBBINOTHEHUU YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOTHI) MO MCTEUYEHUU ITUX CPOKOB MPENCTABISIET OMACHOCTH JIS
YKU3HH U 37I0POBBS, BPEJI MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosMmIero 3akoHa U3rOTOBUTENH (MCTIOJHUTENb) HE
YCTaHOBWJ Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUUNHEHUS B
TEUEHHUE JIECCATH JIET CO JHS Tepenauu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladil YCTAaHOBHUTH
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITTOHEHUS PaOOTHI).

Bpen, HpI/ILII/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBApa, HNOAJICKUT BOZMCIICHUIO MPOJAaBLIIOM WA
HU3rOTOBUTCIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpen, nmpuunHEHHBIH BCIENCTBHE HEIOCTATKOB pPaOOThl WM YCIYTH, TMOJICKUAT BO3MEIICHUIO
HUCIIOJTHUTEIIEM.

4. VzroToBuTenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe, MPUUMHEHHBIHN KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C MCIIOJIb30BAaHHEM MaTepUalIOB, 000PY0BaHUS, MHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HAYUHBIX M TEXHUUYECKUX 3HAaHUH BBIIBUTH UX O0COObIE CBOHCTBA
WJIH HET.

5. UzroroButens (MCIOTHUTENb, MPOJIABEIL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOIUMON CHIIbI WM HapyIIEHUs NOTpeOUTENeM yCTaHOBIEHHBIX
MIPAaBUJI UCTIONIB30BAHUA, XPAHEHUS T TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIYTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUUYMHEHHBI IOTPEOUTENI0 BCIEJACTBUE HApyIICHUS H3TOTOBUTEIEM
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(ucnonHUTENEM, IIPOJABIIOM,  YIOJHOMOYEHHOM  OpraHM3alued  WIU  YIOJHOMOYEHHBIM
MHAMBUYalIbHBIM MPEAIPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBoBBIMH akTaMu Poccuiickoit dexepannu, peryJIupyonMMyA OTHOLICHUS B 00JIACTH 3aLIUTHI MIPaB
noTrpeOuTeneil, MOUIeKUT KOMIIEHCAlMM TNPUYMHUTEIEM BpeJa IpH HAJIW4YMKM €ro BUHBL Pa3mep
KOMIICHCAIllUM MOPAJIbHOIO BpEJa ONPENEIsIeTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
UMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarnust MOpanbHOTO Bpesla OCYIIECTBISIETCSI HE3aBUCUMO OT BO3MEICHHS HMYIIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTEIeM yOBITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi aoroBopa, yuwemnsmwlime npasa notpeourens,
3anpetbl M 0053aHHOCTW, Hanaraemble Ha npogaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBHSIMH JOTOBOpa, YIIEMIISIIOIIMMM IIpaBa HOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapylIarOT IIPABWJIA, YCTAHOBJICHHBIE MEKIYHApPOIHBIMM JoroBopamu Poccuiickoit
®denepaniv, HACTOALIMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoil denepanuy, peryIupyonMMU OTHOILEHHUS B 00J1acTH
3alMThl MpaB noTtpedureneid. HemomycTuMbie ycioBHsi TOTOBOpA, YIIEMIISIONIME IMpaBa MOTPEOUTENs,
HUYTOXHBI.

Ecnu BKiIIOUEHHE B JOTOBOP YCIOBHUH, YIIEMIISIONINX TpaBa MOTPEOHUTEINs, TOBICKIO MPUINHEHHE
yOBITKOB TOTPEOMUTENI0, OHM IOJUIEKAT BO3MELICHHIO IMPOAABLIOM (M3rOTOBUTENIEM, HCIOIHHUTENIEM,
HUMIIOPTEPOM, BIIAJEIBLEM arperaropa) B MOJHOM 0ObeME B COOTBETCTBUHU €O cTaTheil 13 Hacrosmiero
3aKkoHa.

TpeboBanue moTpeOUTENS O BO3MEIIEHUN YOBITKOB MOJIJICKHUT YAOBIETBOPEHUIO B TEUCHUE JCCITH
JTHEW CO JTHA €r0 NPEAbABICHUS.

2.K HEAOITYCTUMBIM YCJIIOBHAM JOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YITOJHOMOUYEHHON
OpraHM3aly WIN YIOJHOMOYEHHOMY WHIWBHIYaJbHOMY IPEANPUHUMATEI0, UMIIOPTEPY, BIAAEIbIy
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBHH 00s3arenbcTBa (MpeaMeTa, IIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNneM
YCIIOBUI), 3a HUCKJIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb NIPEAOCTABIECHUS JOTOBOPOM TaKOT'0 MpPaBa;

2) yci0BHsI, KOTOpPbIE OIPaHUYHMBAIOT MPABO NOTPEOUTENsI HA CBOOOIHBIN BBIOOP TEPPUTOPHUATIEHON
MIOJICYAHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOAILIEro 3aKOHa;

3) ycioBus, KOTOpbI€ YCTAHABIMBAIOT Il TOTpeOuTenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3aliy IpaBa, YCTAaHOBIEHHOTO cTaThed 32
HacTOAIIeT0 3aKOHa;

4) YCJIOBUS, KOTOPBIC UCKIKOYAKOT WK OIPpaHUYIMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, ynOHHOMOquHOﬁ opraHu3anuuu N YIOJIHOMOYCHHOT'O HHIUBUAYAJIbHOT'O
npeaAnpuHuMaresss, HMIIOPTEpa, BJIAACIbIa ar peraTopa) 3a HCHUCIIOJHCHUC HWJIM HCHAJJICKAIICC
HCIIOJIHEHHUE 0053aTEJIHLCTB MO OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TIPHOOPETEHHUEM HWHBIX TOBapoB (paboT, yciIyr), B TOM 4YHCIE MPEAYyCMAaTPUBAIOT
00513aTeNIbHOE 3aKITI0YEHUE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;
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6) ycioBUS, KOTOpbIE MPEAyCMAaTPUBAIOT BBHINOJHEHUE JONOJHHUTENBHBIX pPaboT (OKa3aHue
JOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJIyYeHHS COTJIacHs TOTPEOUTENS;

7) yclioBHs, KOTOpPbIE OIpaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmiero 3akoHa IpaBo
notpeduresst Ha BEIOOP criocoba 1 GopMbI OTUIATHI TOBApOB (PaboT, yCiayr);

8) ycloBus, KOTOPBIE COACpP!KAT OCHOBAHUS TIOCPOYHOTO PACTOPIKEHUS IOTOBOpa MO TPEOOBAHHIO
nmpojaBma (MCTIOJHUTENSA, BJaAENblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TPEOOBaHMIA, IMPETyCMOTPEHHBIX
nyHkToM | crateu 18 u myHkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
poJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3aluyd WU YIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY TMPEANPUHUMATENI0, HUMIIOPTEPY) MpPH MPOAAaXE TOBAPOB (BBIIOJIHEHUU pPadoT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTna;

11) ycnoBus, KOTOpbIe YyCTaHAaBIUBAIOT OO0SA3aTENbHBIM MOCYACOHBIN MOPSIAOK PACcCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPAJO0K HE MIPELYCMOTPEH 3aKOHOM;

12) yCJioBUsA, KOTOPBIC YCTAHABJIMUBANOT JJIA HOTpC6I/IT€H$I 0053aHHOCTL 11O JOKa3bIBaAHHUIO
OIPCACIICHHBIX 06CTO$IT€JII)CTB, 6peM$1 JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpe6I/ITCJI$I;

13) ycnoBusi, KOTOpbIE OTPaHUYUBAIOT IOTPEOUTEIIS B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIC CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCUMOCTh OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTATKaMH TOBApPOB

(pabor, ycmyr);

15) wmHBIE YyCIOBHS, HapylIAIOIIUE MpaBWia, YCTAHOBJIEHHBIE MEXIAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaACTOAMMM 3aKOHOM, 3aKOHAMHM M NPUHMMAEMBIMH B COOTBETCTBHUH C HUMH
VHBIMU HOPMAaTHMBHBIMH NPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyromUMU OTHOLIECHUS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

3. Ilpomaser (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCTIOJHEHUH JIOTOBOpAa, HAIPABJIEHHOTO HA MPHOOpPETeHHEe OJHUX TOBAapoOB (paboT, yciyr), MO NpUYUHE
OTKa3za moTpeduTenst B NPUOOPETEHHMM HWHBIX TOBapoB (paboT, ycayr). YOBITKM, NpUYMHEHHBIE
NOTPeOUTENI0 BCIEACTBUE HApyLIeHHs €ero mnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIBIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y/10BIe€TBOpeHHe TpeOOoBaHU MOTpeOuTeNel B OTHOIIEHUH TOBAapOB (paboT, yciyr) ¢
HEJO0CTaTKaMu CTaBUTh B 3aBHUCHUMOCTb OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,

yCIIyT).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUHU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOBOp B Cllydae
MIPaBOMEPHOI0 YKa3aHHUsl MOTpeOUTeNeM Ha HEJOMyCTUMBIE YCIIOBHS JOroBOpa, YIIEMIISIOIIME MpaBa
MOTpeOUTENs, B LEISIX UCKIIOUEHHs TakuxX ycioBui. Ilpu npeabsiBienun norpedurenem TpeOoBaHUs 00
UCKJIIOYEHUH W3 JO0roBOpa HEIAONMYCTUMBIX YCIOBHH JOTOBOpa, YLIEMJSIONIMX IpaBa MOTpeOuTens,
yKa3aHHOe TpeOOoBaHHE MOAJICKHUT PACCMOTPEHHIO B TE€UEHHUE JECSITH JTHEH CO THS €ro MpexbsSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS M MPUHATOM MOTHBHPOBAaHHOM
pEILIeHNH N0 CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

A03a1pl 4eTBEPTHI - MATHIM yTpatwiu cuity ¢ 1 centsops 2025 roga. - deaepanbHblid 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlponmaka JOMOJHUTENBHBIX TOBAPOB (BBIMOJHEHUE OMOJHHUTENBHBIX paboT, OKa3aHue
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JOTIOJTHUTEIBHBIX YCIYTr) 3a OTAENbHYIO IUIATy OCYHIECTBIISIETCS MPOAABIOM  (HUCIIOIHUTEIIEM,
BJIQ/IETIBIIEM arperaTopa) UCKJIIOUUTEIBHO C COrJIacus MOTpeOuTesl.

[TorpeGutens BpaBe moTpeOoBaTh OT MpojaBla (MCHIOIHHUTEINS, BiaJeliblia arperatopa) Bo3Bpara
VIUIAYEHHOW JIEHEeXKHOW CyMMBbI 3a IMpoJaHHble 0e3 ero corjiacus JOMNOJHUTENIbHBIE TOBAPHI
(BBINIOJTHEHHBIE JOMOJHHUTEIbHbBIE PAa0OThI, OKa3aHHbIE OMIOJHUTEIbHBIC YCIIYyTH).

3ampemnaercsi HaBsI3bIBAHUE MTOTPEOUTEITIO TOMOIHUTEIBHBIX TOBAPOB (paboT, yCiIyr) 3a OTACIbHYIO
aty MyTeM TMPEAJIOKEHUs IMOTPEOUTENI0 10 3aKIIOYeHHUS J0roBOpa O MPUOOPETEHWH OCHOBHBIX
TOBapoOB (paboT, yCIIyr) MpuoOpeCTH JOTMOJHUTEIBHBIE TOBAPHI (PabOThI, YCIYTH) WM 3aKIOYUTh UHBIC
JIOTOBOPBI, TMPHOOPETEHHE WM 3aKIIOYEHHE KOTOPHIX OOYCIIOBIMBACTCA O0S3aTENBHOCTRIO TPH
PUOOPETEHUN OCHOBHBIX TOBApOB (PadoT, yCIIyT), €CIIM MHOE HE IPEIYCMOTPEHO 3aKOHOM.

[Torpeburens BIpaBe OTKA3aThCsl OT OIJIATHl HABS3aHHBIX JIOTMOJIHHUTEIBHBIX TOBapoB (pabdor,
YCIIyT), @ €CJIM OHU OIUIaYeHbI, BIIpaBe MOTPeOOBaTh OT MpojaBla (UCIIOIHUTES, BiIaJeNblla arperatopa)
BO3BpaTa yIJIAYEHHOW JIEHE)KHOU CyMMBI.

TpeGoBanue mnorpeOuTeNss O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThl, yCiIyru) WIH NPUOOpPETEHHbIE O€3 ero coryiacus JOMOJHHUTEIbHbIE TOBaphl (BHIIIOJHEHHBIC
JOTIOJTHUTEJIbHBIC PAa0OThI, OKa3aHHBIC JIOTIOJHUTEIBHBIC YCIYTH) JEHE)KHOW CYMMBI IOJJICKUT
YAOBIICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JOTIOJTHUTEIBHBIX PAa0OT, OKa3aHWE JOTOJHUTENBHBIX YCIYr) 3a IUIaTy OQpOpPMIIETCS IPOJaBIIOM
(uconHUTENEM, BJIAAETBIEM arperaropa) B MNHCbMEHHOW QopMe, €CliM WHOE HE MPEeayCMOTPEHO
3akoHOM. OOs13aHHOCTB JI0Ka3aTh HAJTMYUE TAKOTO COTIIACHUS HIIM OOCTOSTENBCTBA, B CHITy KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3yaraeTcs Ha mpoaBiia (MCIIOIHUTEINS, BIaIeTbla arperatopa).

[IpocraBienre mpoaaBLoM (MCIIOJIHHUTENEM, BIIAJEIbIIEM arperaTopa) aBTOMaTUUYECKUX OTMETOK O
COTJIACUU TOTPEOUTENsT Ha MPHOOpETEHHE TOMONTHUTEIBHBIX TOBAPOB (BBITIOJHEHHE AOMOJHUTEIBHBIX
paboT, OKa3zaHHWE JOTMOJHHUTENBHBIX YCIIYT) WIM BBIpOKEHHUE MPOAABIOM (HCIIOTHHUTENIEM, BIaJeNbleM
arperaropa) 3a TOTpeOUTEeNsl TaKOro corjacuss B HMHOM BHJe JHO0 (opMHpoBaHHE MPOAABIIOM
(ucnosmHUTENIEM, BIANENBIEM arperaropa) YCIOBUM, TMpEANoJiaraloluX HW3HAYaJbHOE COTJIacue
MOTpeOUTENsT Ha MPUOOPETEHHE JOMOJTHUTEIBHBIX TOBAPOB (BBIMNOJHEHHUE JOTIOJHUTENBHBIX pPaboT,
OKa3aHHE JIOMOJHUTEIBHBIX YCIIYT), HE TOMYCKAEeTCsl.

(m. 3.1 BBenen DenepanbHbiM 3aKoHOM 0T (07.04.2025 N 69-D3)

4. TlpomaBeny (MCTIOTHUTENb, BIAJENEI arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOPKEHHUH JOTOBOPA C OTPeOUTENEM B CBSI3U C OTKAa30M
MOTPEeOUTENST MPENOCTaBUTh TEPCOHATBHBIE TaHHBIC, 3a WCKIIOYEHHEM CIIy4aeB, €CH OO0sS3aHHOCTh
MPEIOCTAaBIICHUsI TAaKUX JaHHBIX MPeIyCMOTpPEeHa 3aKOHOJAaTeNnbCcTBOM Poccuiickoit denepanuu wiu
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu mpenbsBieHUU MOTpeOUTENEM TPEOOBaHUS O MPEIOCTABICHUU MH(POPMAIUU O KOHKPETHBIX
IIpUYMHAaxXx ¢H IIPABOBBIX OCHOBAHUAX, ONPCACIIAOIINX HCEBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PaCTOPKEHHUs JOroBopa 0e3 MpelOoCTaBIICHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMe SIEKTPOHHOTO TOKYMEHTa) MpojaaBelr] (MCIOJHHUTENb, BiaJemel]
arperaropa) JOJKeH MPeJOCTaBUTh TaKyr WH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpPeIbsBICHUS
yKa3aHHOTO TpeOOBaHMUS.

[Tponaser (MCTIOTHUTENB, BIIAJIENICI] arperaropa) NpeaocTaBisieT HHGpopMaInio TOTPeOUTENIO B TOM
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE MOTPEOUTENsT O TPEAOCTaBICHUU HWHOOPMAIUU O
KOHKPETHBIX TPUYMHAX U MPABOBBIX OCHOBAHUSX, OINPEACISIONIMX HEBO3MOXKHOCTh 3aKIJIFOUEHUS,
WCIIOJIHEHUS, U3MEHEHHS HJIM PACTOPKEHUS 10roBopa 63 Mpe10CTaBlIeHUs IEPCOHANIbHBIX JaHHBIX, €CIH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu nmpenbsaBieHUU noTpeduTENeM TpPeOOBaHUS O MPEIOCTABICHUU HMHGPOPMAIMN O KOHKPETHBIX
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IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPEAEISAIOUIMX HEBO3MOXHOCTh 3aKJIIOUEHUS, HCIOJIHEHMS,
W3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e3 ImpeaocTaBieHHs MepCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takas HH(popMaIus 10HKHA ObITh TPEJOCTaBIeHA HE3aMEeITUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl NpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okasaHuu ycnyr)

(BBenena dexnepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae HCIOJIb30BAaHHUS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCIeYuTh BOZMOKHOCTB OIUIAThI TOBAPOB (paboT, yCIIyr)
IyTeM HCIIOIb30BAaHMS HALMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TAaKKE€ HAIMYHBIX PACUETOB IO
BBIOOpY MOTpeOUTES.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CIeUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HalMOHAJIBHOM CHUCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAENblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuy TOBapoB (BBIIONHEHHS PaOOT, OKa3aHMs YCIyT) 3a NPEANISCTBYIOIIMN KallCHIApHBIH TOJ
MPEBBIIIACT JBAALATH MAJUTMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, I/Ie HE MPEIOCTABISIOTCS YCIyTH
JOCTyNa K TIOJABMDKHOM paauoTeNeOHHONW CBS3M W (WJIM) CpEACTBaM KOJUICKTUBHOIO JIOCTYyINa K
MH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHOHN ceth "MHTepHeT", nmponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0S3aHHOCTH OOECIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciayr) c
MCIOJIb30BAaHNEM HAITMOHATBHBIX IUIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkmaeTcs OT O0OS3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCIOJIb30BAHNEM HAIIMOHAIBHBIX TUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPyYKa OT
pealu3alni TOBAapOB B KOTOPOM COCTaBIISIET MEHEe IMSITH MUUIMOHOB PyOJiel 3a Mpe/IIecTBYIONIHIA
KaJIeHJAapHBII TO/I.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, yCIyT) MOXET MPOU3BOAUTHCA MOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWeM NpOJaBlia (MCIOJHUTENS) IMyTeM pPacdyeToB 4Yepe3 CYObEKTOB HAIIMOHAIBHOM IIATEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIINX OKAa3aHUE IUIATEXHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
dbenepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit deneparum.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMH 0053aTelbCTBA
MOTpeOuTeNss meped MpoAaBIOM (MCIOTHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS! HATUYHBIX JEHEKHBIX
CPEICTB TPOAABIy (MCHOIHUTENI0) TUOO TUTATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY
NESTETLHOCTH TI0 TIPUEMY TIaTeX eH (HU3MIECKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBojia MPeI0CTaBIsIEMbIX MOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENS TIEpel MPOIAaBIIOM
(McToTHUTENIEM) IO OTIaTe TOBApPOB (paboT, yCIyTr) CUUTAIOTCS MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpeHCTB C MOMCHTA BHCCCHHA HOTpe6I/ITeHeM HAJIMYHBIX IOCHCXKHBIX Cpe)ICTB KpC}II/ITHOfI
opranu3anuu 1u060 GaHKOBCKOMY TIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIHHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannvi 0 HAaIMOHAIBHOM TIJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM HepeBOJia JCHEKHBIX CPEICTB B paMKax IMPUMEHSIEMbIX
dbopMm Oe3HATMYHBIX pPACUETOB OO0s3aTENHCTBA MOTPEOUTENST TIEpPEea MPOAABIOM (HMCIIOJHUTEIEM) II0
oryate TOBapoB (paboT, YCIIyT) CUMTAIOTCA WCHOJIHEHHBIMH B CyMME, YKAa3aHHOW B PaclOpPsSIKCHHU O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPKICHHUS €ro HCIOJHEHHS OOCTYyKHBAFOIIEH
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noTpeOuTENs KPEIUTHOM OpraHnu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpeIieHO YCTaHABIWBATh B
OTHOILICHUM OJHOTO BHIA TOBapoB (paboT, yCHyr) pa3iUyYHbIC IIEHBI B 3aBHCHMOCTH OT Croco0a uX
OILJIATHI MOCPEICTBOM HAJIMYHBIX PACUYETOB MJIM B PAMKaX MPUMEHSIEMBIX POpPM OC3HATMYHBIX PACUYETOB.

5. IlponaBen (MCHOJMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYILICHUEM TPeOOBaHMUH MyHKTa | HACTOAIIEH CTaThU.

Cratba 17. CynebHas 3awurta npaB notpedbutenen

1. 3ammTa npaB moTpeduUTENEH OCYIECTBISETCS CYIOM.

3ammra mpaB  MOTPEOMTENEe  yCciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTraHU3ALUSIMH,
OpPraHU3YyIOIIMMH B3aUMOJICHICTBHE ¢ YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOuTenei (MHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJHOMOYEHHOM I10 MpaBaM NoTpeduTeneid (PMHAHCOBBIX
ycayr", oCyLecTBIsETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU yKa3aHHbIM DesiepaabHbIM 3aKOHOM.
(a63arn BBennen denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeneid MOryT ObITh MpPEIbsBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHLII‘/'I npeaAnpuHuMareib, -
€Iro XXUTCIILCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXACHHS e¢ (hHTralia WK MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB TOTpPEOUTENCH,
OCBOOOKIAIOTCS OT YIUIATHl TOCYAapCTBEHHOW TMOMNUIMHBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. MpaBa noTpebuTensa npu obHapyxeHUM B TOBape HeA0CTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHapyXeHHsS B TOBape HEJOCTATKOB, €CIIM OHHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (W) apTUKYa);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYroi Mapku (MOJIENIH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToM MOKYITHOM LICHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;

noTpeboBaTh HE3aMEJIUTENBHOIO OE3BO3ME3THOTO YCTPAHEHUS HEIOCTaTKOB ToBapa WU


https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=11.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=11.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=11.02.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=11.02.2026&dst=100073&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=11.02.2026&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=11.02.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=11.02.2026&dst=100020&field=134

BO3MCIICHHA PpaCX0a0B HA UX UCHPABJICHUC HOTpe6I/IT€H€M HJIK TPCTHUM JIMIIOM;,

OTKa3aThCsl OT MCIOJHEHHUS JOTroBOpa KYIUIM-TIPOJAXH U MOTpeOoBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap CyMMbL. [lo TpeOGoBaHMIO MpOAABLIA U 3a €ro CYET MOTPEOUTENb IOKEH BO3BPATUTH TOBAP C
HEJOCTATKaMU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUIHHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIIS)KANIETO KadyecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS  yJOBJCTBOPCHHSI COOTBETCTBYIOUIMX TPEeOOBAHHIA
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENb B CiIydae OOHapyKEeHHUS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOIHEHHUS JIOTOBOpa KYIUIH-TPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIau€HHON 3a TaKOH TOBap CyMMbI JHOO NMpenbsSBUTh TpeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKylia) WM Ha Takoil ke ToBap Jpyrod Mapku (MoJenu, apTHKyJa) C
COOTBETCTBYIOIIMM I1€PEPACUETOM IOKYIHOW ILI€Hbl B TEYEHHME MATHAAUATH JHEH CO [HS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo wucTeYeHMHM S3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aeB:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTh MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXAOr0 TIoAa TrapaHTHHHOIO Cpoka B
COBOKYITHOCTH 0oJiee 4eM TPHUALATh THEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPa3IMIHBIX
HE/I0CTaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM  Poccuiickoit
®enepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B MYyHKTe€ | HacTosled CTaTbu, HPEAbABISAIOTCS MOTpeOHTEIeM
npojaBly MO0 yHOJHOMOYEHHOM OpraHu3aly WM  yIOJIHOMOYEHHOMY HHJAWBHyaJlbHOMY
IpeINpUHUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. ITorpeOuTens BrpaBe NpelbsiBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M ISITOM IyHKTaA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYEHHOH OpraHW3aliil MM  YIIOJHOMOYEHHOMY
WH/MBUYalbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHHs 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIO WIIH
UMIIOPTEPY TOBap HEHAUISKAIIETO KauecTBa U OTPEOOBATh BO3BpaTa YIUIAYEHHOW 32 HETO CyMMBEI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTcTBHME y TOTpeOUTENsT KAacCOBOTO WJIM TOBApHOTO YeKa JMOO HWHOTO JOKyMEHTa,
yAOCTOBepsfonMX (akT M YCIOBHS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHWEM JMJii OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIMBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHHATH TOBAP HEHAIEKAIIETO KAadecTBa Y
MOTpEOUTENs U B caydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpaBe
y4acTBOBATh B ITPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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B ciywae cnopa o mpuuymHax BO3HMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEINbD),
YIOJHOMOYEHHAsI OpraHU3aIsl WK YIIOJIHOMOYEHHBIH MHAWBUYalbHBIM MPeAPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycTaHoBiieHHbIE cTaThsiMu 20, 21 m 22 HacTosimiero 3akoHa IS YAOBJIETBOPEHUS COOTBETCTBYIOLIMX
TpeboBanuii morpedburens. Ilorpedurens BpaBe NpUCyTCTBOBATH MPH MIPOBEACHUH SKCIIEPTU3HI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yJbTaTaMH OCIOPHUTH 3aKII0YEHHUE TaKOI SKCIEPTU3bI B CYACOHOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTare SKCepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJE/ICTBUE
00CTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT MpOojaaBell (M3rOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTUTH
MpOoJaBIly (M3rOTOBUTEINIO), YIIOJIHOMOUYECHHON OpPraHU3alMK WIH YIOJIHOMOUYEHHOMY MHAWBHIYyaIbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxoibl Ha TMPOBEACHHE SKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (WM3roTOBUTENb), YNOJIHOMOYEHHAs OpraHM3alMsl WM YIOJIHOMOYEHHBIN
VHIUBUYTbHBIA TIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HENOCTaTKU TOBapa, Ha KOTOPBIA He
YCTaHOBIICH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO HITH 1O IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA yCTAHOBJEH TapaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIIOJHOMOYEHHBIH MHAWBUYyaIbHBIM [IPEeAIPUHUMATEb, UMIIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHM BO3HUKIM IIOCIIE IMepelaud ToBapa
NOTPEOUTENI0  BCJIEICTBUE HAPYUICHUs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHUS, XPAaHEHHUS WU
TPAHCHOPTUPOBKH TOBapa, JEMCTBUIM TPEThUX JIUL WM HEMPEOJOIMMOMN CHUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMEHbl U (MJIM) BO3BpAT MX IOTPEOUTENIO OCYILECTBISAIOTCS CHUJIaMHU M 3a CYET MpojaBla
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHM3allud WM  YINOJHOMOYEHHOTO  HWHIAUBUAYaJIbHOI'O
MpearnpuHUMaTensi, UMIoOpTepa). B ciiydae HEUCHOTHEHHs] [aHHOW OOS3aHHOCTH, a TaKXke MpH
OTCYTCTBHM TMpoOJiaBlia (M3rOTOBHUTENS, YINOJHOMOYEHHONW OpraHM3allid WM YHOJHOMOYEHHOI'O
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHHS OTpeOUTENs JOCTAaBKA U (HUITH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYHIECTBIAThCA mnorpeduteneMm. Ilpu »TOM mpoaaseln
(M3rOoTOBUTENH,  YMOJTHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBIM  MHIWBUIYaTbHBINA
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3ZMECTHTH MOTPEOUTENIO PACXOIbl, CBA3aHHBIE C JIOCTABKOU U
(vnn) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHUss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEAbSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIOJTHOMOYEHHOM OpTraHMU3aIllid WA YIOJTHOMOUYEHHOMY
WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUM HEJIOCTATKOB TOBapa, €CIU OHH
0OHapy>KeHBI B TEUYCHUE TAPAHTUUHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmIEHNN TOBAapOB, Ha KOTOPBIE TAPAHTUWHBIE CPOKU WM CPOKH TOAHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNs BIPaBE MPEIbSIBUTH yKa3aHHBIC TPEOOBaHMs, €CIM HEAOCTATKU TOBApOB OOHAPYKEHHI B
pa3yMHBII CPOK, HO B MpeJesiax ABYX JIET CO THS Mepelavynd UX MOTpPeOUTeNo, e Ooee JTUTeIbHbIE
CPOKHU HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKObI MCUHCIISETCS CO JHS Tepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE HE TMPEeIyCMOTPEHO JoroBopoM. Ecimu neHp nepemayn yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIIAKOTCA CO AHA U3rOTOBJICHUSA TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jist ce30HHBIX TOBapoB (0O0YBH, OJEXKIbI W TPOYMX) OTH CPOKH HCYHCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIO ONPENEISETCS COOTBETCTBEHHO
cyopektamu Poccuiickoii ®Demepanuu  WCXoas W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKJICHUS
nmoTpeouTene.

[Tpu mpogake ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHHUS
JI0TOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Iepellayd ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
WCYHCIIAIOTCS CO JHS JIOCTaBKM ToBapa morpebutento. Eciam moTpeOUTEns IHUIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAP BCIEIACTBHE OOCTOSTEILCTB, 3aBUCSIIMX OT TNpoJaBlia (B YacCTHOCTH, TOBap
HYKJAeTCsl B CIEIUAIBHON YCTAaHOBKE, MOJKIIOUEHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEUEeT JO YCTPAHCHHS IPOJIABIOM TaKHX 0OcTosTENnbCcTB. Ecin eHb MOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHUS, COOPKM TOBapa, YCTPAHCHHsS 3aBHCAIIUX OT TIPOAABIA OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIOJIb30BaTh TOBAap 0 HA3HAYCHUIO, OIPEICIIUTh
HEBO3MOXKHO, 3T CPOKU UCUHCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYIUIA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

CpOK IOAHOCTH TOBapa OIPCACIIACTCA IICPHUOAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUSA TOBapa, B
TCYCHHUEC KOTOPOIo0 OH HNPUIroACH K HCIIOJIb30BAaHUIO, WA I[aTOfI, A0 HaCTYIUICHUSA KOTOpOfI TOBap
IpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOoBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAaHABJIMBATHCS HA KOMINICKTYIOIUC U3JACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTI/II\/'IHI)Ie CPOKH Ha KOMIIICKTYIOINHUEC U3JACIINA U COCTAaBHBIC YaCTU UCUUCIAIOTCSA
B TOM K€ MOPAIKE, UTO U FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOM TOBAap.

FapaHTHfIHBIe CpOKI/I Ha KOMHJ’[CKTYIOHII/IG NU3OCIINA WU COCTABHBIC 4YaCTHU TOBapa CUUTAKOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JeNine, €CITM HHOE HE YCTaHOBIIEHO JOTOBOpoM. B ciyuae,
€ClIM Ha KOMIUJICKTYIOIIee M3e/IMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHUIHBIN
CPOK MEHbIIIEH MPOJOIKUTENFHOCTH, YEM TapaHTHUHHBIA CPOK HAa OCHOBHOE U3JENHEe, MOTpeOUTENhb
BnpaBe Hpe[[”bf[BI/ITI) Tp€6OBaHI/I$I, CBS3AaHHBIC C HCAOCTAaTKaAMHU KOMHJ’IGKTYIOHICFO nu3acimsa u COCTaBHOﬁ
4acTH TOBapa, MpU UX OOHApYKEHUH B T€UCHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJHE, €CIM WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIee U3/e/Iie YCTaHOBJIEH FrapaHTUHHBIA CPOK OOJIbILIEH MPOJAOKUTENBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIpaBe MNPEAbIBUTH TpPEOOBaHHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HEJOCTAaTKH KOMIUIEKTYIOIIErO W3JEIUs
oOHapy>KeHbl B TEUCHHE rapaHTUHHOTO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokw, yKa3aHHbBIE B HACTOSIIEH CTaThe, TOBOAATCS IO CBEICHUS MOTPEeOUTENs B MHPOPMAITUH O
TOBape, MPeIOCTaBIIEMOI TOTPEOUTENTIO B COOTBETCTBUH CO cTaThert 10 HacTosmero 3akoHa.

5. B caydasx, Korjga mpexyCMOTPEHHBIM JONOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE IBYX
JET W HEIOCTaTKU TOBapa OOHApYXKEHBI MOTPEOMTETEM IO HCTEYCHUH TapaHTUHHOTO CpOKa, HO B
mpenenrax JABYX JIeT, NOTpeOWUTeNh BIpaBe MPEIbSBUTH NPOAABIY (M3TOTOBUTENO) TpeOOBaHMS,
MpelyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKaXET, YTO HEIOCTATKU TOBapa BO3HUKIIU JI0
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€ro mnepeaady NOTPEOUTENIO WIH M0 MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyyae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOUTENb BIpaBe MPEABSBUTH
U3TOTOBUTENIO  (YIIOJTHOMOYEHHOH  OpraHM3ald WIA  yIOJHOMOYEHHOMY  WHAMBHUIYaJIbHOMY
IpEeINpPUHIMATENI0, UMIIOPTEpY) TpeOoBaHWE O OE3BO3ME3THOM YCTPAaHEHHHM TaKMX HEJIOCTATKOB, €CIU
TOKa)XET, YTO OHM BO3HUKIIN JIO MIEPEady TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh NMPEIbABICHO, €CIH HEJOCTATKU TOBapa OOHAPY>KEHBI 10
MCTEUYEHHUH JBYX JIET CO JHS Iepe/lauu ToBapa MOTPeOUTeNt0, B TEYCHNE YCTAaHOBICHHOTO Ha TOBAp CpOKa
CITy’KOBl WJIM B T€UECHHUE JECATH JIET CO AHS MepeJadyd TOBapa IMOTPEOUTENIO B Cllyyae HEYyCTaHOBIICHHS
cpoka ciryk0bl. Ecim yka3zanHoe TpeOoBaHUE HE YAOBICTBOPEHO B TEUEHHUE IBAJIATH JTHEH CO JHS €ro
NpCABABICHUA HOTp€6I/IT€JIeM HIJIN O6Hapy)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJISICTCA HCYCTPAHHUMBIM,
HOTPEOUTENh TI0 CBOEMY BBIOOpPY BIIpPaBE NMPEIbSIBUTH W3TOTOBUTETIO (YIMOJHOMOYEHHOH OpTraHH3alluu
HWJIN YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBbHOMY IMPCANTPHUHUMATCIIIO, I/IMHOpTepy) HWHBIC NTPCAYCMOTPCHHBIC
nyHktoM 3 crateum 18 Hactosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(yHOJ’IHOMO‘ICHHOﬁ opraHu3aii HJIW YIIOJIHOMOYCHHOMY HWHIUBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIIOpTEPY) U MOTPeOOBATh BO3BpATa YIUIAUCHHOH JCHEKHOW CYMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuoM,
yNONHOMO4YeHHOM opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeseeH B MUCbMEHHONW (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHu3anedl WIM  YIOJHOMOYEHHBIM  HMHIUBUAYaJIbHBIM  MpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMEeUINTEIbHO, TO €CTh B MHUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTPaHEHMS C
y4eTOM OOBIYHO TNpHMeHseMoro crnocoba. Cpok ycTpaHEHUs HEJOCTaTKOB TOBapa, OIpelessieMblid B
MMCBbMEHHOW (hopMe coryalieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK MATh JHEH.

B cnyuae, ecinu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIH COTJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUThH COTJAalllEHUuE O
HOBOM CPOKE€ YCTpPaHEHHUsS HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX ISl YCTPAaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM TOJJOOHbBIE TPUUNHBI
HE SBJISAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUsl COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEIEICHHOTO COIIallIeHUEM CTOPOH NEPBOHAYAIbHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHMM TOBapOB IJIUTEIHHOTO TIOJB30BAaHHUS HM3TOTOBUTENb, MpojaBell JHbOo
YIOJTHOMOYEHHAs OpPTraHu3allds WU yIOJHOMOYEHHBIM WHAWBUIYaNbHBIA MpPEANpPUHUMATENb O0S3aHbI
IpU TPEIbSBICHUN MOTPEOUTENEM YKa3aHHOTOo TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENO HA TIEPUO]T PEMOHTA TOBAP JIIUTEIBHOTO MOJIb30BaHUS, 00IaIal0IINN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYNB TIOCTABKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTETHHOTO TOJIh30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHNE HE PACTIPOCTPAHSIETCS, YCTaHABIMBACTCS
[TpaBuTenscTBOM Poccuiickoit denepanum.

(B pen. @eaepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cinywae ycTpaHeHus HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJieBaeTcs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBAap HE HCIIOJbB30BaJICA. VKka3zaHHEIN nepruoa UCHUCIIACTCA CO OHA
oOpariieHust MOTpeOuTens ¢ TpeboBaHHEeM 00 YCTpaHEHUH HEJOCTAaTKOB TOBapa IO JHS BBIAAYU €rO IO
OKOHYaHWH peMoHTa. [Ipu BeIgaue TOBapa M3rOTOBUTENH (TIPOABEI, YIIOJHOMOYECHHAsI OpraHU3aIHs HITH
YIOJIHOMOYEHHBI  WHAWBUIYAIbHBIM MpeNlpUHUMATEb, HMIOpPTEp) O00s3aH MPEIOCTaBUTH B
MUCbMEHHOU (popme moTpeduTento uHbopMaIioo o0 nare oOpamieHus: moTpeduTens ¢ TpeboBaHUEM 00
YCTpaHCHUU OGH&py)KCHHLIX UM HCIOOCTATKOB TOBapa, O HOAaTC IMepcaadu TOoBapa HOTpCGI/ITCJICM JJISL
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yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTre YCTpaHEHUs HEIOCTAaTKOB TOBapa C WX OMHUCAHHEM, 00
WCTIOJIh30BAHHBIX 3aMaCHBIX YaCTAX (JETalsAX, MaTepuanax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYAHUM YCTPAaHEHUs HEJTOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUWH HEJOCTATKOB TOBApa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIErO H3ACIHS WIIH
COCTaBHOW YacTH OCHOBHOTO W3/ENHs, Ha KOTOpBIC YCTAaHOBJICHBI TapaHTUIHBIE CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE M3/IeIMe MM COCTaBHYIO YacTh OCHOBHOT'O W3JIENUSl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOH JK€ IPOJOJDKUTEIBHOCTH, YTO M HAa 3aMECHEHHbBIE KOMIUICKTYIOIIEE M3JICJINe WM COCTABHYIO
9acTh OCHOBHOTO M3JIEJHA, €CITM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHUIHBIN CPOK MCUUCIISIETCS
CO JTHS BBIJIa4U IIOTPEOUTEINIO ITOTO TOBAapa M0 OKOHYAHUH PEMOHTA.

(n. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrasa

1. B ciiyuae oOHapyskeHUsI TOTpeOUTENeM HEIOCTaTKOB TOBAapa M MPEAbBICHUS TPEOOBAHHS O €r0
3aMeHe IpojaBell  (M3rOTOBUTENb, YHOJIHOMOYEHHAs  OpraHu3alys WIM  YINOJHOMOYEHHBIN
WHIUBUAYAIbHBIN NPEeIPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTH TAaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS MPEeJbsIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpedUTeNEM, a IPU HEOOXOIUMOCTH JONOJHUTEIBHOM
IIPOBEPKU KadyecTBAa TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEEM, YIOJIHOMOYEHHON OpraHu3alueil miu
YIOJIHOMOYEHHBIM MHUBHYaIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABALATU THEH co
JTHS IPEIbSIBIICHNS YKA3aHHOTO TPEOOBAHMUS.

Eciu y mnpomaBua (M3roTOBUTENS, YIIOJHOMOUYCHHOW OpraHM3alMd WA YIOJIHOMOYEHHOIO
WHJIUBUYJTBHOTO TPEIIPUHUMATENSI, MMIIOPTEPa) B MOMEHT MPEAbSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMMMBIN Ui 3aMEHBI TOBap, 3aMEHa JOJDKHA ObITh IMPOBEJCHA B TCYCHHUE MECAlAa CO JIHS
MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTeNs o
3aMEHE TOBapa MOJUICKUT YAOBIETBOPEHHIO MO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEpeTHOU
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH pailoHBI, B Cilydae OTCYTCTBHUS Yy MpojaBla (M3rOTOBUTEI,
YHOJHOMOYEHHOM OpraHu3aly WIM YHOJHOMOYEHHOTO HWHAMBUAYAIBHOIO IpEeANpUHUMATEIS,
UMIopTepa) He0OX0IMMOro JJIs 3aMEHbI TOBapa Ha JeHb MPEIbIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAHMIO MOTPEOUTENS MPOJIaBeLl
(u3roToBUTENs JHOO YHNONHOMOYEHHAs OpraHu3alMs WIA YIOJTHOMOYEHHBIM WHIWBUIYaTbHBINA
MpeaNpUHUMATENb) B T€UEHUE TPEX JHEH co JHS NpeabsBiIeHUs] TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMs, OOJIaJaloOIINil 3THUMU K€ OCHOBHBIMHM NOTPEOUTEIHCKUMHU CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cueT. DTO MpaBHUJIO HE PACHpOCTPAHSAETCS Ha TOBAPHI, NEpeuyeHb
KOTOPBIX ONPENENAETCS B COOTBETCTBUHU C IMYHKTOM 2 cTaThu 20 HAcTOAIIEro 3aKOHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO KaueCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIINI B yOTpEOICHUH.

IIpn 3ameHe TOBapa TApAaHTUWHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
oTpeOuTEIIO.

CtaTtbsa 22. Cpoku yaOBneTBOpPEeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTPeOUTENST O COpa3sMEPHOM YMEHBIIEHHH TOKYIMHOH IEHBI TOBapa, BO3MELICHUU
pacxo/loB Ha WCIIpaBJIEHHWE HEJAOCTATKOB TOBapa MOTPEeOUTENEM WM TPEThbUM JIUIIOM, BO3BpATE

yIJTau€HHOH 3a TOBap JCHEKHON CyMMBI, a TaKke TpeOOBaHHE O BO3MEUICHUH YOBITKOB, TPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE IMPOJAXKHM TOBapa HEHAJJIEKAIlero KadecTBa JHMOO MPENOCTaBICHUS
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HEHaJUIeXkameil MHPOpMaluu O TOBape, MOJUICKHUT YAOBIETBOPEHHIO MPOAABIOM (HM3rOTOBUTEINIEM,
VIOJHOMOYCHHOW OpraHW3alyell WM  YIOJHOMOYEHHBIM HWHIWBUAYAIGHBIM IPEIIPUHUMATEIEM,
I/IMHOpTepOM) B TCUCHHUC OCCATU I[Hefl CO OHA MPCABABICHUA COOTBETCTBYIOILICTO TpC6OBaHI/ISI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unm ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro nNpeanpuHMMarens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npexycMOoTpeHHbIX ctaThsiMu 20, 21 n 22 HacTosIero 3aKkoHa CPOKOB, a TaKKe 32
HEBBINIOJHEHNE (33JePXKKY BBIIOJHEHUs) TPeOOBaHUS NOTPEOUTENS O MPEIOCTABICHUN €My Ha MEepHO
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa Mpojaasel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAST OpraHU3alus WK
YIOJIHOMOYEHHBIA WHAMBUYaIbHbIM NpeANpUHUMATEIb, UMIIOPTEP), AOMYCTUBILUN Takue HapyLIeHUs,
yIUIAaYMBACT MOTPEOUTENIO 32 KaX/IbIi IeHb MPOCPOYKH HEYCTONKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu nHOE HEe yCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKH (TI€HH), ONPEICIICHHONH B COOTBETCTBUH C
HACTOSIIEH CTaThel, HE MOXKET MPEBHIIIATh CYMMY, YIUIAYCHHYIO MOTPEOHUTENIEM IO JIOTOBOPY KYILIH-
npoaaxu ToBapa. Eciu mopsiexanias yriare HeyCcToWKa SIBHO HECOpa3MEpHa MOCIIEICTBUSM HapYIICHUS
00s13aTeNLCTBA, CY/ BIPABE YMECHBIIIUTH HEYCTOUKY.

(a63ar BBeneH denepasibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompemenseTcs, UCXOAsl W3 €ro IIeHBI, CYNICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JODKHO OBLIO OBITH  yJIOBJIECTBOPEHO MPOAABIOM  (M3TOTOBUTEIICM,
YIOJHOMOYCHHON OpraHW3alUueil WIM YIOJHOMOYCHHBIM WHIUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPCHHS TaKOrO TPeOOBaHMS WU B JICHb BBIHECCHUS
Cy1eOHOTO pelieHus, eciiu TpeboBaHue T00POBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciiy4yae HeBbINOIHEHHS TPEOOBAaHUM MOTPEOUTENS B CPOKH, IPETyCMOTPEHHbIE cTaThiMu 20 -
22 Hactosulero 3akoHa, MOTPeOHUTENb BIIPaBE IO CBOEMY BBIOOPY MpeNbsBUTh HHBbIE TpeOOBaHUS,
yCTaHOBJIEHHBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylweHus nNpogaBLOM CpoKa nepepaum
npeaBapuTeribHO Oonfla4YeHHOro ToBapa notpeéurtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IIPOJAXH, MpPeSyCMaTpUBAIOIIUN 00S3aHHOCTh MOTPEOUTENS MpPEIBapUTENHLHO
OILJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBUE O CPOKE Mepelavud TOBapa MOTPeOUTEITIO.

2. B cmydae, ecnu mpojaBel], MOJYYUBIIUN CyMMY MNpeABapUTENIbHON OIUIaThl B OMPEIEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIIOIHMUI 00sI3aHHOCTh I0 Tepegadye ToBapa MOTPeOUTeNto B
YCTaHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpebuTeENH BlipaBe NOTPeOOBATH TAKXKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, TPUYNHEHHBIX
€My BCJIEACTBUE HApyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-NPOJAXH CpOKa Iepeadyu
MIpEeIBAPUTENILHO OIUIAYEHHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel] YIIauuBaeT €My 3a KaKIbld JeHb
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IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIBHON OIJIAaThl TOBApA.

Heycroiika (meHn) B3BICKMBAETCS CO JHs, KOTJA MO JOTOBOPY KYyIUIM-NIPOJAKH IEpeaada ToBapa
NOTPeOUTENIO JOKHA Obla OBITH OCYLIECTBIICHA, 0 JHS Iepelayd ToBapa MOTPEOUTEN0 WK 0 THS
YJIOBICTBOPEHHS TPEOOBAHUS MOTPEOUTEIISI O BO3BpATE €My IIPEABAPUTEIFHO YIUTAYEHHON UM CYMMBI.

CymMMa B3bICKaHHOH MOTpPEOUTENEM HEYCTOWKM (II€HM) HE MOXKET IPEBBIIATh CYMMY
IIpeBapUTEIILHON OIIaThl TOBApA.

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUU
yOBITKOB IOJUICKAT YAOBJICTBOPEHHIO IPOJABIOM B TCUCHUE JCCATH IHEH CO JHSA TNPEAbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJIEKAT
YIOBJICTBOPCHUIO, €CIIM MPOJABEIl JOKAXKET, YTO HApyIICHHE CPOKOB IIepeladl IOTPEOUTEIO
HpeIBapUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJCIACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTeNs.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuoopeTteHuss MM ToBapa
HeHaanexallero KayecTBsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ Mapku (3THUX Ke MOJENU U
(unn) apTUKyJa) IepepacueT LIeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJICXKAIIETO KAadyecTBAa HA TAKOH e TOBap JAPYyrod Mapku (MOJEH,
apTUKyJa) B ClIyYae, eciy [IeHa TOBapa, MOJISKAIICr0 3aMeHe, HI)KE IICHbI TOBapa, MPeI0CTaBICHHOTO
B3aMCH, MIOTPEOUTENb JOKEH JOTUIATUTh PA3HUILy B IIEHAX; B CIlydae, €CJIH I[eHa TOBapa, IMOJICKAIIETO
3aMeHe, BBIII€ IIEHbl TOBapa, MPEJOCTaBIEHHOTO B3aMEH, pa3HUIlAa B I[[€HAX BBIJIAYUBACTCSA
norpedurento. LleHa ToBapa, MoJUIekKAIIEro 3aMeHe, OMpECNIeTCs Ha MOMEHT €ro 3aMEHbBI, a eCIH
TpeboBaHUE TMOTPeOUTENss HE YIOBIETBOPEHO TMPOJABIIOM, II€HAa 3aMEHSEMOro ToBapa H IeHa
repe1aBaeMoro B3aMeH TOBapa OIMPEICIISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs moTpeOUTENeM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpedoBaHus
00 yIleHKe WJIH, €CITH OHO JOOPOBOJILHO HE yNIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJOM pEIICHHUS O
COpa3MepHOM YMEHBIIIEHUH TTOKYITHOU [IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEXKAIIETO KayecTBa MOTpeOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pasHUIBI MEXKIYy LEHOM TOBapa, YCTAaHOBICHHOH JOrOBOPOM, M LIEHOM COOTBETCTBYIOIErO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBAaHUS WM, €Clii TpeOoBaHUE JOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-03)

[Ipu BO3BpaTe TEXHMYECKH CIOKHOTO TOBapa HEHAJICKAIIET0 KadecTBa MOTPEOWTENh BIIpPaBe
TpeOoBaTh BO3MEIIECHUS pPA3HUIBI MEXIy IIEHOWM TOBapa, YCTAHOBJIECHHOW JIOTOBOPOM, W IIEHOM
AQHAJIOTUYHOTO TIO0 TEXHWYECKUM M JKCIUTyaTallMOHHBIM XapaKTEepPHCTUKAaM, OOJAJaloONIero TaKoW ke
CTENEHBI0 M3HOCA W TOTO € Toja BHITYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO
yIOBJICTBOPEHHSI TpeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT
BbIHECEHUA CynoM pemieHus. [lojokeHrusT B 4YacTH ONpPEACNICHUST TAKOW pa3HUIbl, YCTAHOBJICHHBIC
HACTOSAIIUM ab3a1ieM, He MPUMEHSIFOTCS, €CITU TPU 3aKJIF0UYEHUHU JOTOBOPA MOTPEOUTENb OBLIT YMBIILIIEHHO
BBEJICH MPOJABIIOM B 3a0JIy»JICHUE OTHOCUTEIFHO TEXHHMYECKUX M DKCIUTYyaTalIMOHHBIX XapaKTEPUCTHK,
CTeTIIEHH HW3HOCAa W ToJila BBIIYCKAa TOBapa, YTO MPUBEIO K MPHOOPETEHUIO TOTpPeOUTETIeM TOBapa,
XapaKTePUCTUKH KOTOPOrO CYIMIECTBEHHO OTJIMYAIOTCA OT XapaKTEPUCTUK, YKA3aHHBIX B JOTOBOPE KYIIJIU-
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npoaaxu. B TakoM ciyyae MpUMEHSIOTCS IMOJIOKEHHSI, YCTAaHOBJICHHBIE a03alleM TEepBbIM HACTOSILEro
MYHKTA.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, NMPOJAHHOTO B KPEAUT, HNOTPEOUTEIIO
BO3BpalllacTCsl yIUIau€HHas 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeiuTa, a TAK)Ke BO3MELIAETCs IJ1aTa 33 MPEJOCTaBICHUE KPeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciriyuae Bo3BpaTa TOBapa HEHAJIKAIIET0 KauyecTBa, MPUOOPETEHHOTO TOTPEOUTEIeM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00513aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JICHeXKHYI0 CyMMY, a TaK)Ke BO3MECTUTH YIJIAUCHHBIC MOTPEOHUTENEM NPOICHTHI U WHBIC TUIATSIKHU TI0
JIOTOBOPY MOTPEOUTENIBCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratba 25. paBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTea

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, eClM YKa3aHHBI TOBAap HE
nojomren no ¢popme, radbapuram, hacoHy, pacuBeTKe, pazMepy WM KOMIUICKTAllH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBApa HAJICKAIICI'O KAa4CCTBA B
TCUYCHHEC YCThIpHaAIAaTU IIHGﬁ, HC CUrTasd JHA €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIEr0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HEe OBUT B yMOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJ, TOTPEOUTEIHCKHUE CBOMCTBA, TUIOMOBI,
(habpuyHbIe SPJIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK MJIM KACCOBBIM YCK JIMOO MHOMW MOATBEPIKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTEIS TOBAPHOTO YeKa MIJIM KaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIONIETO OMIIATy TOBapa JIOKYMEHTA HE JUIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBHUIETENILCKUE IOKA3aHUA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHbIM B HAcCTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoint denepanuu.

2. B ciyuae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE HA JIEHb 0OpallieHus MOTPEOUTENs K
MPO/ABIly, MOTPEOUTENb BIPaBE OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-TIPOAAXKH U MOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a yKa3aHHBIM TOBap JIEHEXHOW cyMMbl. TpeOoBaHue mOTpeOUTENs] O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIM TOBAp ACHEKHOW CyMMBI IOJUICKUT YAOBJIETBOPEHUIO B TEUCHHUE TPEX THEU
CO JTHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXKET OBITh NMPEAyCMOTPEH MpU
MOCTYIJICHUM AaHAJOTMYHOIO TOBapa B mpojaxy. IIpomaser; o00s3aH He3aMEAIUTEIBHO COOOIINUTH
NOTPeOUTEIIO O MOCTYIIJICHUH aHAJOTMYHOI0 TOBapa B MPOJIAKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-3.

CraTtbsa 26.1. [iIncTaHUMOHHbLIM CNOCOG6 Npogaxun ToBapa

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYIUTU-TIPOJIAYKH MOJKET OBITh 3aKJIIOYEH HAa OCHOBAaHWM O3HAKOMIICHUS
HOTp€6I/ITeJI$I C MPCAJIOKCHHBIM MPOAAaBLIIOM OIMMCAHUCM TOBapa MOCPCACTBOM KaTaJIOI'OB, IPOCIICKTOB,

OyKJ1eToB, OTOCHUMKOB, CPEJICTB CBSI3U (TEIECBU3MOHHOMN, TOYTOBOM, PAJMOCBI3U U IPYTUX) WIW UHBIMU
HCKIIIOYAKIHUMU BO3MOXHOCTb HCIOCPCACTBCHHOI'0 O3HAKOMIICHUA HOTpe6I/ITeJI$I C TOBapoOM JII/I60
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o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOro JO0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAXXKH TOBapa)
CIIOCO0aMH.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBiioM 110 3aKJIFOUEHHSI TOTOBOPA OJDKHA OBIThH MPEJIOCTABICHA MOTPEOUTEI0 HHPOPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ampece (MeCTe HaXOXKIACHHs) MPOJABIa, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMCHOBAaHWW (HAUMCHOBAaHHWHM) IIPOJABIA
(M3roToBUTENS), O IIEHE U 00 YCIOBUSIX NMPHOOPETEHUsI TOBAapa, O €ro JAOCTABKE, CPOKE CIYXKObI, CpOKe
TOAHOCTH W TapaHTUHHOM CpOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYSHNUH JI0TOBOPA.

3. IToTpebutento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIMI O TOBape, MPeayCMOTpeHHas crathell 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAsS
MIYHKTOM 4 HacTOALICH CTaTbu MHPOPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBApa.

4. [Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEMsi JIO €ro Mepeiadn, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B ciydae, eciim nH(poOpMays 0 IMOpsAAKE W CPOKAax BO3Bpara TOBapa HaJUIeKallero KadecTBa He
OblTa TpelocTaBlIeHa B MNUCBMEHHOW (OopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENh BIIpaBe
OTKa3aThCs OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA MEpeaayn TOBapa.

Bo3sspar ToBapa HaJUIeKallero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CJIU COXPAaHEHBbI €r0 TOBAPHBIM BUL,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy MNOTpeOMTENs JIOKYMEHTa, MOATBEP)KIArOIIEro (akT M YCIOBUS
MIOKYIKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPyrue J10Ka3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOI'O IIPOJaBLA.

[TorpeOuTens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETo KadecTBa, HWMEOIIETro
WHIUBUAYATbHO-ONPECTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBITh HCIONb30BaH
HCKJTIOYUTENIBHO TTPHOOPETAIONTUM €ro MOTpeduTeneM.

[Ipu oTkaze moTpeOHTENns OT TOBapa MPOAABEIN] IOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpeOUTEeNeM MO JOTOBOPY, 32 HCKIIOYEHHWEM pacxXoJ0B MpPOJAaBIa HA JOCTaBKY OT
MOTPEOUTENsT BO3BPAILLIEHHOTO TOBapa, HE MO3[JHEE YeM dYepe3 JAecATb AHEH co JHS TPeIbsSBICHUS
MoTpeduTeseM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTAHOBJIEHBI MOJIOKEHUSMU, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTAenbHbIX BUAOB TOBapoB
(BBenena dexepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButensctBoMm Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONMHEHUU
PABOT (OKA3AHUN YCIYT)

Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHuaA ycnyr)

1. WcnomHurtens o00s3aH OCYIIECTBUTH BBHINIOJIHEHHE paOOThl (OKa3aHHWE YCIYyTH) B CPOK,
YCTaHOBﬂeHHBIﬁ [paBUJIaMU1 BBIITOJHCHHA OTACIILHBIX BHI0B pa60T (OKaSaHI/ISI OTACJIBbHBIX BUI0OB ycnyr)
WU JIOTOBOPOM O BBHINIOJIHEHUH padoT (OKa3aHWUW yciyr). B goroBope o BBIIOJHEHHH paloOT (OKa3aHWUU
YCIYT) MOKET MPEeAyCMaTpPUBAThCA CPOK BBINMOJHEHHUS paboThl (OKa3aHUS YCIYyTH), €CIM yKa3aHHBIMHU
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IIpaBWJIaMH OH HE MPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH IPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IPAaBUJIAMHU.

2. Cpok BBINOJIHEHUsI PabOTHl (OKa3aHMSA YCIYTH) MOMKET ONpEIENsAThCS NaToi (MepHoaoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCIyTH) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOINYECKON TeYaTH, TEXHHYECKOe OOCTyXKMBaHHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWW YCIYT), JOJDKHBI TPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(IepHro/IbT) BBHITTOJIHEHHS TAaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOIOBOPE MOIYT OBITH IPENYCMOTPEHBI TAKXKE CPOKM 3aBEpIICHHUS
OT/IEJIbHBIX 3TANOB PabOTh! (IPOMEXYTOUHBIE CPOKH).
(n. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBua HapylweHUSA UCNONHUTENEM CPOKOB BbINONHEHUA pabot
(okazaHusa ycnyr)

1. Ecnu ucnonHUTENns HapyIIUI CPOKHU BBIIOJHEHUS padOThl (OKa3aHUs YyCIyTu) - CPOKHU Hayala u
(1IM) OKOHYAHUS BBIOJHEHUS Pa0OTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXKYTOUHbIE CPOKH BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BpeMsl BBIMOIHEHUs pabOThI (OKa3aHMs YCIYTH) CTaJ0 OYEBHIHBIM,
9TO OHA HE OYJET BBITIOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTh €€ CBOUMH CHJIAaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/Jl0B;

noTpedOBaTh YMEHbILIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOoThI (OKa3aHUU YCIyTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyLIEHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIyr). Y OBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIITOJTHEHUH Pa0OThI (OKA3aHUH YCIYTH).
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjiyda€ MNOpPOCPOYKH HOBBIX CPOKOB HOT‘pe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIIHO HWHBIC
Tpe60BaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_ICﬁ CTaTbu.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemas moTpeOUTeo Mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTH), a TakKe Yy4HUThIBaeMas IpU
YMEHBIICHUH LIEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSIILEr0 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHUS AOrOBOpA O BHINOJIHEHUH pabOThI (OKa3aHUU YCIYT'H) UCIOTHHUTENb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOM3BEJCHHBIX B IMPOILIECCE BBIMOJHEHUS PaOOTHI
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(OKazaHusl yCIIyTd), a TaKkKe IUIaThl 3a BBHINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
CiTy4asi, €CJIM TIOTPEOUTEINb MMPUHSI BBITIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylIeHHS yCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS Pa0OThI (OKa3aHHS YCIIyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUU IMyHKTa | HACTOALICH CTaTbU HOBBIX CPOKOB HCIOJIHUTENb
yIUIAauMBaECT NOTPEOUTEIIO 3a KaXK/IbIH JIeHb (Jac, €ClIi CPOK OIpE/esieH B Yacax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IEHBbI BBHIMOJIHEHHUsS PaOOThl (OKa3aHMsI yCIyrd), a €clu IieHa
BEITIOTHEHUST Pa0OTHl (OKa3aHUsS yCIyrd) JOTOBOPOM O BBIMOTHEHHH pabOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBIIOJHEHUH pPA0OT (OKa3aHUM YCIYT) MEXKAY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBJICH 00JIee BRICOKUI pa3Mep HEYCTOUKH (IICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Haydasa BHIMOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), e dTarna
B3bICKMBACTCA 3a KaXIbld JEHb (4ac, €cily CPOK OIpelesieH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWs YCIYTH), €€ dTala WM TPEAbsSBICHUS TOTpeduTeneM TpeOOBaHHUH,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHUEe CPOKOB OKOHYAHUS BBITIOJHECHHUsSI paOOThI (OKa3aHUsl YCIIyTH), e
JTana B3BICKMBAETCS 3a KaXIbI JCHb (4Yac, eclii CPOK OIpeNeNleH B 4acax) MPOCPOYKH BIUIOTH JO
OKOHYAHUsl BBINOJHEHHUS PAa0OOThI (OKa3aHHMs YCIYTH), €€ dTala WIA TPEAbSBICHHS MOTPEOUTEIEM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKQaHHOM TOTPEOUTENeM HEYCTOWKHU (TIEHH) HE MOXKET MPEBBINIATh IEHY OTIEIHHOTO
BHUJA BBIMIONHEHUSI pabOTHl (OKa3aHUS YCIYyrW) WIM OOIIYyIO0 IIEHYy 3aKas3a, €Cli II€Ha BBIMOJTHEHUS
OTIENBbHOTO BHJA pabOThl (OKa3aHWs YCIyTH) HE OIpelejeHa JOrOBOPOM O BBIMOJIHEHMHM pabOThI
(OKa3aHuM yCIIyTH).

Pa3zmep HeycTolkM (ME€HM) OIpEACNAeTCs, MCXOJsi W3 IIEHBl BBINOJIHEHUS padOTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas [IeHa He OMpe/eieHa, UCXOs 13 OOIIei 1IeHbl 3aKa3a, CYII[eCTBOBABILIEH B TOM
MecCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO ObUIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb
JOOPOBOJIBHOTO YJIOBIIETBOPEHUS TAKOTO TPEOOBAHUS WM B J€Hb BHIHECEHUS CYIEOHOTO pEIIeHUs, eCIH
TpeboBaHUE MOTPEOUTENSI TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, yCTAaHOBJIEHHbIE ITYHKTOM | HacTosIedl cTaThbd, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCIIOTHUTENb JOKAXET, YTO HAPYLLIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIYTH) IPOM30IILIO BCIEICTBUE HEMPEOI0JUMON CUITbI WIIM TIO BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu obOHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCryru)

1. Iorpeburens mnpu OOHAPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPAa0OTHI (OKa3aHHOM YCIIyIH)
BIIPaBe MO0 CBOEMY BBIOODPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHH LIEHbI BBITOJIHEHHOI paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIlM U3 OJHOPOJHOTO MaTepuaa TaKoro e KayecTBa HIin
MTOBTOPHOTO BBIMIONHEHUS paboThl. [Ipu 3TOM moTpeOuTenh 00s13aH BO3BPATUTh paHee MEepPEelaHHyI0 eMy
HCIIOJIHUTEJIEM BEILb;

BO3MCHICHUA IOHCCCHHBIX WM pPACXOJ0B IO YCTPAaHCHHUIO HCAOCTATKOB BBITTOJTHEHHOM paGOTLI
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(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMH WM TPETHUMHU JIULAMH.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEJOCTAaTKOB, 00
W3TOTOBIICHUM JIPYrOM BEIId WIM O I[IOBTOPHOM BBIMIOJIHEHUH pPa0OTHl (OKa3aHUM YCIYTH) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapylIeHUE CpOKa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburens BIpaBe OTKA3aThCs OT WCIOJIHEHHS JOTOBOPA O BBIMOTHEHHH PAaOOTHI (OKa3aHHWH
yCIIyTH) U MOTpeOOBaTh IOJIHOIO BO3MEILEHHS YOBITKOB, €CJIM B yCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrH) HE YCTPAaHEHbl HCIOJHUTEIIEM.
[TorpeOuTenp Takke BIpaBE OTKA3aThCSl OT UCHOJHEHMs JOrOBOpa O BBINOJHEHMU PabOThl (OKa3aHUU
yCIIyTH), €CIM UM OOHAPYKEHBI CYNICCTBEHHBIC HEIOCTATKH BBIIIOJHEHHOW PabOThl (OKa3aHHOW YCITYTH)
WM UHBIE CYILIECTBEHHbIE OTCTYIIJIEHUS OT YCJIOBUH J10r0BOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMTOJHEHHON pPa0OTHl (OKa3aHHOW yCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI OTpEOUTEIS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTEI0 MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKXkKe Y4HThIBaeMas IIpH
YMEHBIICHUN IIEHBI BBIOJIHEHHOW pa0OThl (OKa3aHHON YCIYTH), ONPEIEISICTCS B COOTBETCTBHH C
nyHktamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIIOJHEHHON paboOThl (OKAa3aHHOW yCIyrH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBIMOJIHEHHON Pa0OTHI (OKa3aHHOW YCIIyTH) WU B XOJI€ BHITOJIHEHHS
paboThl (OKa3aHMsI yCIOyru) Ju0O, €caM HEBO3MOXHO OOHApYXXUTh HEAOCTaTKU TNpU TNPHHITHU
BBITIOJTHEHHON pa0OoThI (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Totpebutens BIpaBe MPEAbIBIATH TPEOOBAHMUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW paboThI
(oKa3aHHOW YCIIyTH), €CIIM OHM OOHApPYKCHBI B TCUCHHUE TApaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeeNax ABYX JET cO JHS MPUHSTUS BBIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH) UK
IIATH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUH U MHOM HEJABM)KHMOM UMYIIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonmHWTENb OTBEYAaET 3a HENOCTaTKU paldoThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBJIECH
TrapaHTUNHBIA CPOK, €CIU MOTPEOUTENh IOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHA UM WU TIO0
npu4YruHaM, BO3SHUKIIUM 10 3TOIr0O MOMCHTA.

B ortHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HEe JOKAXKEeT, YTO OHM BO3HUKIM IOCJe NPUHATHSA PadOThl (YyCIyTrH)
noTpeOuTeNneM BCJIEACTBUE HApYIIEHUS UM NpPaBWI MCIOJIB30BaHHU pe3yibraTa paboThl (YCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUIIBIL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B caywasx, korja npexyCMOTPEHHBIN JOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (ycIyru) oOHapyKEeHbI ToTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B MpejesiaX JABYX JIeT (IIATH JIET Ha HEABIKUMOE UMYIIIECTBO),
noTpeOuTeNs BIpaBe MPEAbIBUTh TPEOOBaHMS, PEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €CIU
JOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIM JO TPUHSATHS WM pe3ysbTara padoThl (YCIyTH) WIH IO
MPUYMHAM, BOSHUKIIIM JI0 9TOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyru) MOTpeOHTENb BIIpaBe
IPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JOKAXET, YTO
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HE/IOCTATKM BO3HUKIIM 10 PUHATHA UM pe3yJibTaTta paboThl (YCIyrd) WU MO NMPUYWHAM, BOZHUKIINM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEIAbSIBICHO, €CIU TaKhe HEJOCTAaTKU OOHApy>KEHBI IO
HUCTCUYCHUU ABYX JICT (HSITI/I JICT B OTHOLIICHUHU HEABUXUMOI'O I/IMYH_ICCTBa) CO OHA NPUHATHA pC3yJibTaTa
paboThl (YCIIyTH), HO B MpEJeIax YCTAaHOBJIEHHOTO Ha Pe3yibTaT padoThl (YCIYTH) CpOKa CIIyKObI MU B
TEYCHUE JCCSITH JIET CO JHS MPUHATUS pe3yJbTaTa paboThl (YCIyrH) MOTPEOUTENEM, €CITH CPOK CITYKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHUE ABAJALIATH JTHEH CO JHS €ro
NPEIbSBICHUS MTOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTPAaHUMBIM, MOTPEOUTEINH
10 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX MM PAacxXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJTHEHHON paOOTHI
(0Ka3aHHOM yCITyTH) CBOUMHU CHJIAMU WJIM TPETHbUMH JIUIAMH;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyTrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yCIOyrv) JOOJDKHBI OBITh yCTPAHEHBI HCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBINA MTOTpeOUTeIEM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H ot 17.12.1999 N 212-D3.

Ha3naueHHbI OTpeOuTENEM CpOK YCTpaHEHHUsI HEJOCTATKOB TOBapa yKa3bIBaeTCs B JOIOBOPE MU
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC 1100 B 3a5BJICHUH, HAIIPABJICHHOM HOTp€6I/IT€J'ICM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEH CTaTbedl CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOM YCIYTHM) MCHOJHUTENb YIUIAYMBAET MOTPEOUTENI0 32 KaKIbli JECHb
IIPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSJIOK UCUUCIEHUS KOTOPOH ONpEAestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSIEro 3aKoHa.

B cnyuyae HapymieHHs yka3aHHBIX CPOKOB HMOTPEOUTENb BIpaBe MPEAbSIBUTH MCIIOIHUTEIIO HWHBIE
TpeOoBaHus, MPEAYyCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTAaeNbHbIX TpeboBaHMM noTpedbuTtens

1. TpeGoBanus moTpeduTess 00 yMEHBIIEHUH [IEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy),
O BO3MEILEHUH PAcXOJO0B IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOW pPabOThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIaMHU WJIM TPETHUMH JIUIIAMH, a TaKXKe O BO3BpATe YIUIAY€HHOU 3a paboTy (YCIyry) IeHeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT KCIIOJIHEHHs JOTroBOpa,
MIPEAYCMOTPEHHBIE MMYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 Hacrosniero 3akoHa, HOJJIexaT
Y/IOBJIETBOPEHHIO B JIECSITUTHEBHBIN CPOK CO JHSI TPEIBSIBIICHHS COOTBETCTBYIOIIETO TPEOOBAHMSI.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanusi morpeduTens o 0E3BO3ME3THOM H3TOTOBJIEHHWU JPYrod BEUIM U3 OJAHOPOIHOIO
MaTepHaga TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIIOJHEHUU PaOOThI (OKa3aHWM YCIIYyTH) MOAJEKAT
YIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJISI CPOYHOTO BBIMOJHEHUS PAaOOTHI (OKa3aHUS YCIyTH), a B
Cllydyae, €Clid 3TOT CPOK HE YCTAHOBIICH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHMM YCIIYTH), KOTOPBIA ObUT HEHAJIS)KAIIIEe UCTIOTHEH.
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3. 3a HapyuieHuEe NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIIETBOPEHUS OTACIbHBIX
TpeOOBaHUN TMOTPEOUTENST WCIOJHUTENh YIUTAYUBACT MOTPEOMTENIO0 3a KaXKIbIH J€Hb TMPOCPOUYKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOU OMPENENsIOTCS B COOTBETCTBUU C MTYHKTOM
5 cTaTbu 28 HACTOALIETO 3aKOHA.

B cnyuae HapyimieHHS CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTENH
BIIpaBE MPEABbABUTh HUCIOJHUTENIO HMHblE TpeOOBaHMs, MPEILyCMOTPEHHblE IyHKTOM | crateu 28 u
nyHkTamu 1 u 4 cratbu 29 HacToALIEr0 3aKOHA.

Cratbsa 32. [lpaBo noTpebuTensa Ha oTKka3 OT UCMOJIHEHUA A0roBopa O BbINOSIHEHUMU
paboT (oka3zaHum ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCJIIOBUHU OIUIATHI UCTIOJHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Crtatbs 33. CMeTa Ha BbINosfiHeHWe paboTbl (OKazaHue ycryru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEP/Iask WIIH MPUOIU3UTEIbHASI CMETA.

CocraBiieHHE TaKOM CMETHI 11O Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 003aTENbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHl, a TOTpPEeOHTENh - e
YMEHBIIIEHUs, B TOM YHCJIE B CJIydae, KOIrJZa B MOMEHT 3aKJIIOUEHMS JOrOBOpa HCKIIKOYAJIaCh
BO3MOXXHOCTb IPEAYCMOTPETH MOJIHBII 00bEM MOAJIeKAIMX BBIIOJHEHUIO padOT (0OKa3aHUIO YCIyT) WIH
HEOOXOUMBIX JUJIsl 3TOTO PACXO0B.

VcnomHUTEIF WMEET TpaBO TPeOOBATh YBEIWYCHHS] TBEPAOH CMEThI TIPH CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepHalioB M OO0OpYAOBaHUSA, MPENOCTABISIEMBIX HCIIOTHHUTENEM, a TaKXKe
OKa3bIBACMBIX €My TPETHUMH JIUIAMH YCIIYT, KOTOPOE HENIb3sl ObLIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
noroopa. Ilpu oTkaze moTpeOuTENs BBHIMOIHUTH 3TO TPEOOBAaHWE MCIIONHUTEIH BIPaBE PacTOPTHYTH
JIOTOBODP B CYJICOHOM TOPSIAKE.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HMKIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM moTpedutens. Ecnu nmorpebutens He man
COrJlacHe Ha MPEeBbIIlIEHNE NMPUOIM3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUs A0roBopa. B
3TOM CIIydae UCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IIEHBI 32 BBITOJHEHHYIO PadoTy
(OKa3aHHYIO yCIIyTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENsT 0 HEOOXOIUMOCTH TPEBBIIICHHS
MPUOTU3UTENBHON CMETHI, 00s3aH UCIIONHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboOTHI (YCIyTH) B
npeaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl U3 maTtepuana UCNoOJTHUTenNA
1. UcnionauTENs 00s13aH BEIIOIHATE pa60Ty, OIIPCACICHHYIO JOTOBOPOM O BBIIIOJIHCHUN paGOTLI, u3
CBOCTO MaT€pHrajia 1 CBOUMHU CPCACTBAMH, €CJIM HHOC HEC MPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, Hpe,Z[OCTaBI/IBIHI/Iﬁ Mar€puajgl JiA BBIIOJHCHHA pa60TBI, OTB€YAa€T 3a €ro
HCHAJIC)KAIICC KAa4YCCTBO IO IIpaBHJIaM 00 OTBETCTBECHHOCTHU npoaaBa 3a TOBApbl HCHAJICKAIICTO
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KauecTna.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHOJIHUTEINS OIUIAYMBACTCS MOTPEOUTENIEM MPH 3aKIIOUYEHUH YKAa3aHHOTO JIOTOBOPA
IIOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH pabOThI ¢ yCIOBUEM OKOHYATEIbHOIO
pacdera MpU TOJYyYEHUH IOTPEOUTENIEM BBIMOJTHCHHON HCIIONHUTEIEM PabOThl, €CIU WHOW TOPSI0K
pacyeToB 3a MaTepua UCIOJHUTENS He IPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH pPabOThl, MaTepual MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENIEM Mnorpedurento B kpeauT. llocnmenyromiee HM3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCHOJIHMUTENS U HEOOXOAMMBIE JJI BBIOJHEHHUS PaOOThl TEXHUUYECKUE CPEJCTBa,
MHCTPYMEHTBI U MIPOYEE JOCTABIISIOTCS K MECTY BBIIOJIHEHUS pa0OT UCIIOJIHUTEIIEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 Matepuana (¢ Bewbo) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTepraia (BEIln) U MPaBHIbHOE €ro NCIOIb30BaHuUE.

Hcnonaurens 00s13aH:

OpeynpeIuTh MOTPEOUTENII O HENPUTOMHOCTH WM HEI0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
noTpeduTeneM Marepuaiia (Ben);

npeaAcCTaBUThb OTUYCT 00 HU3pacXO00BaHNH MaTCpualia 1 BO3BPATUTL €Iro OCTATOK.

B cnydae momHoOM maM 4yacTMYHOHM yTpaThl (HIOBpEXAECHUS) MaTepuana (BEeM), NPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M M0 KEJaHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTIO MaTepHaia (BelH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY YTPAaueHHOIo (IIOBPEKIEHHOI0) Marepuana
(Bemn), a TaK¥Ke pacXxo/Ibl, MOHECEHHBIE TOTPEeOUTENEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENENSeTCs, WCXOAS W3 IEHBI
MaTtepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJIOBJICTBOPEHO HUCIIOIHUTENEM B JIEHb I0OOPOBOJIBHOTO yAOBIETBOPEHUS TAKOTO TPEOOBAHMS I B
JIeHb BBIHECEHHS CyAeOHOr0 pelIeHus, eclii TpeboBaHNWe MOTpeOUuTeNst JOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOTHUTENIO, OMPEAEIIETCS B IOTOBOPE O BBHITOJTHEHUU
paboTHI MM B MHOM JIOKyMEHTE (KBHTAHIIHH, 3aKa3e), MOITBEPIKAAIOIEM €ro 3aKIF0UeHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenh OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTHYHYIO YTpary
(moBpexieHne) Marepuana (Belly), MPUHATOT0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPELypekKIeH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJTHYIO
WM YaCTUYHYIO YTpary (MOBpeXAeHHe) J100 eciau yKa3aHHbIe CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBITH OOHAPYKECHBI TIPU HAIIKAIIEH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ctatban 36. OO0si3aHHOCTbL MUcCNONMHUTENA WHGpopMupoBaTb noTpedbutens o6
ob6cToATEeNbCTBAX, KOTOPble MOTyT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHHUE
yKa3aHUW MOTPEOUTENS U UHBIE 00CTOSTENLCTBA, 3aBUCAIINE OT MOTPEOUTEINSI, MOTYT CHU3UTh KauyeCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WM MOBJIEYh 3a COOOM HEBO3MOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu norpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHUE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBINA UM HEAOOPOKAYECTBEHHBIH MaTepua, He
M3MEHUT YyKa3aHWi O CrocoOe BBIMOJHEHHS PadOThl (OKa3aHUS YCIyrd) JduOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINMOJHAEMOW pPalbOThl (OKa3blBaeMOW YCIyIH),
WCTIOJHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS OTOBOPA O BBITOJHEHUU PabOThI (OKa3aHUM YCIyTH) U
1oTpe0OoBaTh NOJHOIO BO3MELIECHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsanok n ¢popmbl onnartbl BbINOSIHEHHOW PaboThbl (OKa3aHHOW yCryru)
(B pen. denepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYTH B TOpPAJKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOTHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATus norpedureneM. C coryacust noTpeOUTeNs paboTa MOKET ObITh OIIAYeHA UM IPH 3aKII0YEHUU
JIOTOBOpA B TOJIHOM pa3Mepe WM ITyTeM BbIJaud aBaHCA.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OOT) MPOU3BOJUTCS MOCPEICTBOM HAIMYHBIX WU
O€3HAJIMYHBIX PAacCUeTOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PACUETOB OIJIaTa TOBapoB (paboT, yciayr) moTpedurenem
MPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM MpojaBla (MCIIOJHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIy (MCIIOJHHUTENO), MO0 B KPEAUTHYIO OPraHU3aLMUIO, JIMOO IIATEKHOMY
areHTy, OCYIECTBISIONIEMY JIEATeIbHOCTh M0 TIPUEMY IUIaTexel (PU3NYECKUX JIHII, JTU00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBISIOLIEMY  JESTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax W OAaHKOBCKOH JESITENBHOCTH, €CIIM MHOE HE YCTAHOBJICHO (eIepaTbHBIMU
3aKOHaMHU WJIM WHBIMH HOPMAaTHUBHBIMH TpaBOBBIMU akTamu Poccuiickoit ®epeparuu. [Ipu sTom
o0s13aTenpCTBA MOTPEOUTENs IMepes NMpoJaBUOM (MCHOJIHHUTENEM) IO OIulaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HaJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABIY (MCIIOIHUTEIO), TNOO0 B KPEAUTHYIO OPTaHU3AIHIO, THOO
IUIaTEeKHOMY areHTy, OCYLIECTBISIOIEMY JIeSTeIbHOCTh M0 MpUEeMy IUIaTexeld (pu3nueckux Jull, Tu6o
0aHKOBCKOMY IUTATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JIESITEIHPHOCTh B COOTBETCTBUHU C
3aKOHOJATEIBCTBOM O OaHKax U OAHKOBCKOM JeSITETbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-3.

Cratbs 39. PerynupoBaHue oka3zaHuA OTAeSNbHbIX BUAOB yCnyr

HOCJ’I@}ICTBI/IS[ HapylmcHHUA YCJ'IOBI/Iﬁ A0Tr0OBOPOB 00 oka3za”Huu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAaKHC
AOTOBOPBI IO CBOCEMY XapaKTCpy HE NOANANAIOT II0J I[eﬁCTBHe HaCTOHH_[eﬁ TJIaBbI, OIPCACIIAIOTCA

3aKOHOM.

CraTtbsa 39.1. [lpaBuna okaszaHus oTAeNbHbLIX BUAOB YCIYr, BbIMOMIHEHUS OTAENMbHbIX
BUAOB paboT noTpeduTensam
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(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTACIIBHBIX BUAOB padOT MOTpeOUTEISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickonn @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratba 40. dPepepanbHbii rocyAapCTBeHHbIA KOHTposnb (Hag3op) B ob6nactu
3awmThbl NpaB noTpeduTenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®@enepabHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHl MIPaB MOTpEeOUTENCH
ocyuiecTBisieTcs peepaibHBIM OpraHOM MCIOJHUTENIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaButenscTBoM
Poccutiickoit deneparuu (1anee - Oprad rocy1apcTBEHHOT'O HaI30pa).

2. IlpeameToM denepalbHOTO TOCYAapCTBEHHOTO KOHTPONA (Haa3opa) B OOJACTH 3alUTHI MPaB
noTpeOuTenei IBIsIOTCS:

1) coOmroneHue  M3rOTOBUTENSAIMH,  HMCIOJHUTENSMH, IpOJaBLAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHAMBUAYAJIbHBIMU IPEANPUHUMATEIIMA, HMIIOpTEpPaMH,
BJIaJIeJIbLIAaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUH, YCTAHOBICHHBIX HACTOALUIMM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMU IPAaBOBBIMU akTamMu Poccuiickoir ®enepaunu, a
TaK)K€ aKTaMH, COCTABIIOIIMMU IpaBO EBpazHiiCKOro 3KOHOMHUYECKOIO COK03a, PEryIupyOLIMMU
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTEIICH;

2) coOnoieHre U3rOTOBUTENEM, HCIIONHUTENEM (JIMLOM, BBITOJIHSAIOUMM (YHKIIMM HHOCTPAHHOTO
W3TOTOBHUTENSI), TPOJABIOM TpPEOOBAHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pErilaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUHM, MOJUIEKAIUX HPUMEHEHHIO A0 JHS BCTYIUIEHHS B CHJIy TEXHHYECKUX
periaamMeHToB B cOOTBETCTBHHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roma N 184-©3 "O
TEXHUUYECKOM PETYIMPOBaHUU";

3) coOmtoneHue TMpoJaaBLaMU M BIAJAENbLAMH arperaropoB oO0s3aTeNbHBIX TpPeOOBaHUU K
MapKHpOBKE TOBAPOB CpPEACTBaMHU HJCHTHU(DUKAIMHU, K Tmepenaye HMHPOpPMAIUU B TOCYJApCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOpPHHra 3a OOOpOTOM TOBAapoOB, IHOJUIEKAIIUX 00sA3aTeIbHON
MapKHpOBKE CpEACTBaMHU HJCHTU(UKAIMH, U HMHBIX TpeOOBaHMH, CBSA3aHHBIX C 00OPOTOM TOBApOB,
nHpopMalusg O KOTOPBIX MOJJEKUT BHECEHHIO B YKa3aHHYI0 TOCYAapCTBEHHYIO WH(OPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roga N 381-D3 "O6 ocHoBax
rOCYJIapCTBEHHOT'O PETYJIMPOBaHUs TOProBoil aestenbHOcTH B Poccuiickoit denepanun”, denepanbHbiM
3akoHOM OT 13 wmroHa 2023 roma N 203-®3 "O rocyIapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJCTBA U
o0opoTa TabauyHbIX U3/€TUl, TabauHON MPOAYKIIMU, HUKOTHHCOEpKAIled MPOIYKIMH U ChIPbs s X
npousBojacTBa”, dexepanbHbIM 3aKOHOM OT 22 HOsa0ps 1995 roga N 171-®3 "O rocynapcTBeHHOM
pEryJMpOBaHUM TPOU3BOJICTBA M 00OpPOTa ATHIOBOTO CIHPTA, AIKOTOJBHON M CHUPTOCOIEpKallei
IPOAYKUMHU U 00 OrpaHHMYEHHH MOTpeOJIeHUs (paclMTHs) AIKOTOJIBHOM MPOIyKIHMH", 32 MCKIIOYEHUEM
TaKMX 00s3aTeNbHBIX TPeOOBAaHUM, OTHOCSIIMXCS K TNPEIMETY PErHoOHalIbHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 00J1aCTH POSHUYHOM MPOJAXKU aIKOTOJIBHOM M CIHUPTOCOEpIKALIeH MPOIyKIUH U
(dhenepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJCTBA M 000pPOTa ITHIOBOTO
CIIUPTA, AIKOTOJIBHON U CIMPTOCOAEpKAIIEN TPOAYKIIUH.

(nm. 3 BBeneH @PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYILECTBIEHHE (PeaepatbHOTO TOCYAapCTBEHHOTO KOHTpoJsia (Hax3opa) B
00J1acTH 3aluThI MpaB MoTpeduTeneit perynupyrores DeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocygapCTBEHHOM KOHTpoJie (HaA30pe) M MYyHUIUINAILHOM KOHTpoje B Poccuiickoit
Oenepanun".
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4. Tlonoxenne o ¢enepaIbHOM TOCYJAPCTBEHHOM KOHTpOJE (Haa30pe) B 00NacTH 3alUThl MPaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoit deneparum.

5. B monoxxenuu o enepaasbHOM rocyaapCcTBEHHOM KOHTpOJe (HaA30pe) B OOJIACTH 3aIIUTHI MPaB
noTpeduTeneil ykasplBalOTC HAUMEHOBAHHME M CTPYKTYPHbIE 3JEMEHTHl TEXHHMYECKOrO perjiaMeHTa H
(nn) 00sI3aTENBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHITY TEXHUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJTUpOBaHUU", OIIEHKA COOTIOACHHS KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
roCy/IapCTBEHHOIO0 KOHTpoOJiA (Haa30pa) B OO0JIaCTH 3allUTHl MpaB MOTpeOUTeNed, a TakkKe BUIIBI
MIPOYKINH, SBISIONIUECS 00beKTaMu (pelepabHOr0 roCyAapCTBEHHOTO KOHTPOJIS (HAA30pa) B 00JIacTH
3alUTHI IPaB MOTPEOUTENEH.

6. Opras rocyjapCTBEHHOI0 HaJ130pa €XEroHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3alIUTe M1paB
notpedureneii B Poccuiickoit deneparuu B mopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit
denepauuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe OOpamlaThCS B CyJA C 3asABICHUSIMH B 3alUTy MpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX TMOTpeduTeneld (Tpymmsl  MMOTpeOHTeNeH,
HEOMpEeAENIEHHOT0 Kpyra MOTpeOuTenei), a Takke C 3asBICHUSMU O JIMKBUAALUUA HW3TOTOBUTEIS
(ucronHUTENS, NPOAABLA, YIOJHOMOYEHHON OpraHM3alliy, UMIIOpTEpa, BiaJeNblia arperatopa) Jubo o
MpEeKpalIeHUN JeATETbHOCTH WHJMBU1yJIbHOTO NpeANnpUHUMATENS (YTIOJIHOMOYEHHOTO
WHIMBUIYaIBHOTO TpEANpPUHUMATENs) 3a rpy0Ooe (MOBIEKIIEe CMEPTh MM MacCOBBIE 3a00JIEeBaHUS,
OTpaBJICHHUSI JIIOJICH) HapyIIeHHE MPaB MOTPEOUTENEH.

8. OpraH rocy1apCcTBEHHOI0 HaJ30pa B NOPSAIKE, yCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBICUYECH CYJOM K Y4YacTHIO B Jelie, a TakKKe BIpaBe BCTyMNaTh B JIeJO IO
CBOCH MHMIIMATHBE WJIU M0 WHUIIMATUBE JIMI], YYACTBYIOIIUX B JeJe, JJIS Ja4l 3aKIIOYCHUS IO NIy B
UesiX 3alUThl MpaB MOTpeOuTeneid B paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJIOIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PA3bsCHEHMsI 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Pocculickoit deneparuy, peryInpyronmx OTHOIICHUS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoncynbpTupoBanue, NpopuiIakTHYECKU BU3UT, HAOIIOACHHUE 3a COOI0OIEHUEM 0053aTeNbHBIX
TpeOOBaHMl, BBIE3NHOE OOCIEIOBaHHE MOTYT TPOBOAUTHCA (PelepaTbHBIMH TOCYAapCTBEHHBIMU
YUPEKIACHUSIMH, ITOJBEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O HAA30pa, B IOPSAAKE U ClIy4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTpOJIIE (Ha30pe) B 00JIaCTH 3aIlIUThI
IpaB MOTpeOUTENEH.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONMHOMO4YEeHHOM1 opraHusauumn unu YNOJSIHOMOYEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, uMNopTepa, Bragenbua arperatopa) no npeaocTaBIeHUIO
MHdOpMaLMM rocyaapCTBeHHbIM OpraHam
(B pen. @enepanbHbIX 3aKOHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. U3rotoBuTenb (MCIIOJHUTEND, POIABEL], YIOJHOMOYCHHASI OpPTaHU3aIUsl WA YIIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN TMpeANpUHUMATENb, HMIIOPTEp, BIAJENel] arperatopa) o TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAINI0, OOBSICHEHHsS] B TUChbMEHHOW M (WJIM) YCTHOU (hopMe M HHYIO
nHpopMaInuo, HEOOXOIUMYIO IS OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO HaA30pa € €ro
JOJKHOCTHBIMY JIMUAMH OJIHOMOYHMIA, YCTaHOBIIEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepanni.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapenen arperatopa B ciyyasX, IpPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoii
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®enepanyn, 00s3aH NPEIOCTABUTH YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYLIECTBISIONIEMY
OTIEPAaTUBHO-PA3BICKHYIO JACATEIBHOCTh WM oOecredeHue Oe3omacHocT Poccuiickoit denepanuu,
3anpolICHHbIE YKa3aHHBIM OPraHOM CBEACHUS C UCIIOIb30BAHUEM €IMHON CUCTEMbI MEKBEJOMCTBEHHOTO
AJIIEKTPOHHOTO B3aMMOJEHCTBHS B CpPOKH, IMOPsJIKE, cocTaBe M (opMaTe, KOTOPbIE YCTaHABJIUBAIOTCS
IIpaBurensctBoM Pocculickoit denepanun.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 01.04.2025 N 41-03)

CraTtba 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lMonHOMO4YMA BbICWKUX UCMNOSIHUTESIbHbLIX OpPraHoB CybObHLEKTOB
Poccuinckon Penepaumnm B o6nactu 3awmtbl npaB notpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmnii HCIOTHUTENBHBIA OpraH COOTBETCTBYHOIIETO cyObekTa Poccuiickoit ®Denepanuu
OCYIIECTBIISIET MEPOIIPHUSTHS 10 PEATN3aLNH, 00ECIICUCHUIO U 3alIUTE MPaB MOTpeOUTENEH U B Ipeaenax
CBOMX MOJHOMOYHI MPUHUMAET OMPEEIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B wmensx copeiicTBus 3ammMTe MpaB MNOTPeOUTENEN HWCIOIHUTENBHBIE OpTraHbl CYObEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIIUTE MPaB MOTpeOHUTENel u
OKa3bIBaIOT COJICHCTBUME OpraHaM MECTHOTO CaMOYIIPaBICHHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
moTpeduTeNel (MX acCOIUaIysIM, COI03aM) B OCYIIECTBICHIM HMH 3alIUTHI IIPAB MOTPEOUTEIICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opras rocyapcTBEHHOTO HAA30pa YTBEPXKIAET METOJAUYECKHE PEKOMEHAAINH 0 pa3padoTKe U
peanu3aluy peruoHabHBIX U MYHUILIUITAJIBHBIX MPOTPAaMM I10 3alIUTe TIPaB MOTpeOuTENeH.
(. 3 BBeneH denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUSA MOSIHOMOYUNA oOpraHa rocyaapcTBeHHOro
Hag3o0pa UCNOJTHUTENbHbIM opraHam cybbekTtoB Poccunckon ®epgepauumn

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUYMST OpraHa TOCYJapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alMThl MpaB MNoOTpeOuTeneil MoryT mnepenaBaTbCs s
OCYIIIECTBJICHUSI MCIIOJHUTENBHBIM oOpraHam cyobekToB Poccuiickoit denepanuu MocTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepaunn B mopsake, ycraHoBieHHOM dDenepanbHeIM 3akoHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o0mux MpUHIMIIAX OpPraHU3alUU MMyOJUYHON BIIACTH B CyOBEKTaxX
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nopa4ya n paccMoTpeHue obpaweHun noTpedurenen
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue moTpeduTeNss MOXKET OBITh HANpaBJICeHO B MUCbMEHHOW (QopMme Ha OyMakHOM
HOCHUTEIIC WM B JJEKTPOHHOW (opMe B OpraH TOCYIapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOUYCHHBIE
¢benepanbHble OpraHbl HCIOJHHUTEIBHON BIAcTH, HCHOJHMUTENbHBIM opraH cyoOwsekta Poccuiickoii
®enepanuy 1160 OPraH MECTHOTO CaMOYIIPABIICHUSI.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXET OBITh HaAMpaBiICHO II0 TIO0YTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "VHTepHeT", B TOM 4Hcie o(UIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOUYEHHBIX (DeepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
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UCTIOJHUTENBHOTO oprana cyobekra Poccuiickoii @eneparuu 1160 opraHa MECTHOTO CaMOyIIpaBJeHus (B
cyowsekTax Poccuiickoit denepanuu - ropogax deaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BAaHUEM O(UIMANIBHOTO caiiTa OpraHa MECTHOI'O CaMOYIpaBJICHUS B Cllydae,
€CIM 3TO TPEAYCMOTPEHO 3aKoHamMH CyObekTOB Poccuiickoit deneparuu - roponoB ¢eaeparibHOro
3HayeHuss Mocksbl, Cankr-llerepOypra m CeBacTomosns), €IMHOTO MopTaja TOCYIApCTBEHHBIX U
MYHHIMIAIBHBIX YCIYT JUOO PEeruoHalIbHOrO MOpTajia TOCYJapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a
TaKXe MOXKET OBITh IPUHSATO MPH JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYNAPCTBEHHBIX M MYHHIIMIIATbHBIX
YCIIyT MOTYT OCYIIECTBIISITHCS IIPHEM OOpallieH!i moTpeduTeneil 1 KOHCYJIbTUPOBAHHUE MTOTPEOUTENEH o
BOIIpOCAM  3allUTBl WX IIpaB HAa OCHOBAHMM  COIJIAIIEHUH O  B3aUMOAECUCTBUM  MEXKIY
MHOTO(QYHKIIMOHAJIBbHBIMU IIEHTPaAMH MPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHUILHUIAIbHBIX YCIYT U
(benepanbHBIMH  OpraHaMH HWCIOJIHUTENBHOW BJIACTH, OPraHaMU TOCYIApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHaMu rocyJapcTBEHHON BiacTH cyObekToB Poccuiickoit @enepannu, opraHaMl MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylwleHMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMWU HOPMAaTUBHbIMM NpaBOBbIMU akTamu Poccuinckon Peapepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe MpaB IOTpeOUTesel, YCTAaHOBJICHHBIX 3aKOHAMU M MHBIMM HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysi. WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBIH NpeANpUHUMATENb, HMMIIOPTEP) HECEeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPakJIaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbecTBOM Poccuiickoit denepaium.

Cratba 44. OcyuwecTBrieHMe 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amurtel mpaB motpedurenel Ha TEPPUTOPUM MYHULMIAIBHOTO OOpa3oBaHUsI OPraHbI
MECTHOI'O CaMOYIIPABJICHU BIIPABE:

paccMaTpuBaTh OOpalmieHusl MoTpeduTeNell, KOHCYJIbTUPOBAaTh WX IO BOIMPOCaM 3alIUTHI MPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiaTtecs B Cy/Ibl B 3aIIUTY MpaB MoTpeduTesei (HeonpeaeneHHOro Kpyra noTpeoureneii);

pa3pabaTeiBaTh MyHUITUIAIBHBIC TPOTPAMMEI 110 3alTUTE ITPaB MOTPEOUTEIICH.
(ab3am BBenien denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHWH 10 OOpAIICHHIO TOTPeOUTENs TOBapoB (paboT, yCIyT) HeHa JIeKAIIero KayecTBa, a
TaK)Ke OMACHBIX MJIS JKU3HM, 3J0POBbs, MMYIIECTBA MOTpPeOUTENeH M OKPYXAroIIel Cpeabl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHs] HE3aMEUINTENIbHO H3BemalT 00 dSToM  (denepanbHbie  OpraHbl
VCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBApOB (pador,
yCIyT).

(B pen. deaepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpaTtiiia cuiy. - @eaepanpHbiil 3akoH oT 18.03.2019 N 38-D3.
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Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTenen (Ux accoumauum,
COHO30B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHSTHCS Ha JOOPOBOJIBHON OCHOBE B OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX accouuaIim, CO3bl), KOTOPHIE OCYIIECTBIIIOT CBOIO JAEATEIBHOCTD B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OObEeIMHEHUI (WX accolMaluii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHBIE O0BEIMHEHUS MOTpeOHTENel (MX acCOIMAIMM, COIO3bI) ISl OCYIICCTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TaKke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IPAaBOBBIX akTOB Poccuiickon Penepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIlIUTHI [TPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, ycCiIyr) 3asBICHHON MpoaaBLaMu
(M3roTOBUTENSAMH, UCIIOJIHUTEISIMHU ) UH(POPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAAapCTBEHHOTO HaJ30pa M OpPraHbl MECTHOI'O caMoymlpaBieHus HH(popMamuioo o dakrax
HapylUIeHU TpaB moTpeduteneil s MpoBEACHUS MPOBEPKU 3TUX (AKTOB M MPUHATUS B CIydae UX
MOJITBEPKICHUSI MEp IO MPECEUYCHUIO0 HapyIICHUWH NpaB IMOTpeOuTeNnell B Tmpeaerax IMOJTHOMOYUI
yKa3aHHBIX OPraHOB, Yy4aCTBOBATh B IIPOBEJICHUU AKCIIEPTH3 MO (aKkTaM HapyIIEeHUI MpaB moTpeduTenei
B CBsI3U C oOpameHussMu norpedureneii. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0ObeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOOBaTh OT H3rOTOBUTENEH
(ucronHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OPraHU3alMi WM YIOJIHOMOYEHHBIX WHAMBHUAYaJIbHbBIX
MpearnpuHUMaTeneii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
MIPEeACTABICHUS (BBIMOJHEHUS) KOTOPHIX 1O TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
ATUX TPaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoOB (paboT, yCIyr), a Takxke
UHYI0 HH(pOpMaIMIo, KoTopas OyJeT crnocoOCTBOBaTh pealM3aluy MpaB M 3aKOHHBIX HMHTEPECOB
notpedureneit. [TyOnukyembie 0OHIECTBEHHBIMH OOBEIUHEHUSMH MOTpeduTeneil (MX accoluaiusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIO0BAaHUN KauecTBa TOBApOB (paboT, yCiyr) HE SBISAIOTCA
peKIIaMON;

BHOCUTh B (eJepaibHbleé OpraHbl HCHOJHUTEIBHOM BIJIACTH, OpPraHU3alMU TPEJIOKEHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, yCIIyT), 0 MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pea3alnuy ToOBapoB (BBIOJIHEHUS padOT, OKa3aHUsl yCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBSIBIAEMBbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJCTBO W PEATU3AIMI0 TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKE HaPYMIAIINX IpaBa MOTPEeOUTENCH, yCTAHOBIEHHBIE 3aKOHAMH W HWHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypsl C TPOChOAMH TIPUHECTH TIPOTECTHI O TMPU3HAHUHU
HGHGﬁCTBHTCHBHBIMH dKTOB (bellepaHLHBIX OpTraHoB UCIOJIHUTEIBHOMU BJIaCTHU, aKTOB HCIIOJIHHUTCIIBbHBIX
opraHoB cyowekToB Poccuiickoit ®enepanii W aKTOB OPraHOB MECTHOTO CaMOYIIpaBJICHUS,
MPOTHBOPEYAIUX 3aKOHAM U MHBIM PETYJIHPYIOIIUM OTHOLICHHUS B 00JIACTH 3aILUTHI MIPaB MOTpeduTeneit
HOPMAaTHUBHBIM MPAaBOBBIM akTaMm Poccuiickoi denepanuu;
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(B pen. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpaiatecsi B CyAbl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTJIEBHBIX MOTpeOUTENEeH (TPYIIIBI MOTPEOUTENEH, HEONPEISICHHOTO Kpyra MoTpeouTeei);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEOCTYITHBIX TOCYIApCTBEHHBIX HWH(MOPMAIIMOHHBIX PECypcoB B OOJIACTH  3alIUTHI  TpaB
notpedurenei, kauecTsa U 0E30MaCHOCTH TOBApOB (padoT, yciyr).

(ab3an BBeneH denepanpHpiM 3akoHoM OoT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAerieHHOro Kpyra
notpedburenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYIpPABJIEHHUS, OOILECTBEHHBIE
o0beIMHEeHUs TMOTpeOuTenel (MX accolualiy, COK3bl) BIpaBe MPEIbSABIATh HCKA B CYIObl O
MPEKPAIICHUU MPOTUBONPABHBIX JCHCTBUN M3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIIOJTHOMOYEHHOM
OpraHM3aliy WKW YIOJHOMOYEHHOTO MHAMBHIYAILHOTO MPEeINpUHUMATENS], UMIIOPTEpA) B OTHOIICHUU
HEOIPEEIEHHOr0 Kpyra norpedoureneil.

(uacTb nepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yn0BIE€TBOPEHUHU TAaKOrO MCKa CyJl 00s3bIBAE€T IMPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYJIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAMK WM MHBIM CIOCOOOM JI0 CBEAEHUS MOTpeOuTesnei
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYH CHIIy peIIEHHE Cyla O TMPU3HAHUM JCWCTBUH W3TOTOBUTEIS
(I/ICHOJ'IHI/ITCJ'UI, npoaaBua, ynOJ’IHOMO'—ICHHOfI opramnu3aivii WX YHIOJHOMOYCHHOTO HMHAWBUAYAJIBHOTO
MpearnpuHUMAaTeNs, UMIOpTepa) MNPOTUBONPABHBIMH B  OTHOLIEHHH  HEOMPENEJIeHHOrO0  Kpyra
norpedurteneit o0s3aTeNBHO ISl CyJa, PAcCMATPUBAIOIIETO HUCK TMOTPEOUTENsT O 3alluTe €ro Ipas,
BO3ZHUKIIIUX BCJIEICTBUE HACTYIUICHUS TPaKJAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUII W3TOTOBUTEINS
(I/ICHOJ'IHI/ITCJ'UI, npoaaBua, ynOJ’IHOMO'—ICHHOfI oprannu3aivi HWJIX YHIOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTU BOMPOCOB, UMEINHU JIM MECTO TaKUe JEHCTBUS M COBEPIICHBI JIH
OHU U3TrOTOBUTCIIEM (I/ICHOJ’IHI/ITCHGM, npoaaBuoOM, yr[OJ'IHOMO‘IGHHOﬁ opraHmauI/Ieﬁ )5000%1
YIOJTHOMOYEHHBIM HHIMBUYaTbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHEM MCKa, HIPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpebuteneil (MX accolMalei, COI30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEOIpEENIEHHOr0 Kpyra NoTpeduTeneil, CyJl NPUHUMAET pPELICHHE O BO3MEIIEHHWU OOIIECTBEHHOMY
00bEeIUHEHNIO TOoTpeOuTenei (MX accolaluu, COr3y), OpraHaM MECTHOIO CaMOYIPaBICHHS BCeX
MTOHECEHHBIX MO [y CYIEOHBIX H3/IEPKEK, a TaKKe HMHBIX BO3HMKIIUX /0 OOpalieHus B Cyd H
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxoJloB, B TOM YHMCIIE€ PACXOJOB Ha MpPOBEAECHUE
HE3aBHCUMOM OSKCIEpTU3bl B CIyyae BBIABIECHUS B pe3yJbTaTe IPOBEIEHUS TaKOW SKCIEPTU3BI
HapyIeHHs 00s3aTeIbHbIX TpeOOBaHMH K ToBapaM (paboTam, yciyram).

IIpe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
Mockga, [{lom CoseToB Poccuu

7 dbespanst 1992 rona

N 2300-1
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